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2020 Virtual Annual Meeting

2020 has been a year of firsts for not 
only Upshur Rural, but for everyone 
across our nation and around the 

globe. We have all had to pull ourselves 
up by our bootstraps and re-think, re-
evaluate, & even re-invent the way we 
function from day to day.

URECC adapted in many ways to help 
our members and employees navigate the 
Covid-19 pandemic. We closed our lobby 
for six weeks and suspended disconnects 
in order to help alleviate some of the 
financial concerns many of our members 
faced. URECC employees have been 
practicing social distancing and we have all 
stepped up our hand cleansing game. 

One of the biggest changes implemented 
for the cooperative this year– the 
postponement of the Annual Meeting. 
Typically, URECC’s Annual Meeting is 
held every year in April.

The URECC Board of Directors and staff 
decided this year, a physical gathering 
would not be in the best interest of our 

membership. Instead, this year, Annual 
Meeting was held virtually. 

On October 1, 2020, URECC published 
our Virtual Annual Meeting Video. 
Information that members would normally 
receive in person, was recorded and 
presented to members in a virtual format. 

Members received a booklet before our 
virtual meeting, that included cooperative 
details and financial information from the 
past fiscal year for the cooperative. It also 
contained an entry form for members to 
submit any comments or questions and 
they were able to enter this year’s prize 
drawing which was also held virtually on 
October 15.

Overall, we are pleased with how URECC 
members and employees have all been 
able to adapt to world of unknowns. We 
missed personally interacting with our 
members, but we are optimistic for next 
year. Hopefully you all have stayed safe 
and healthy and continue to do so as we 
enter the holiday season.

2020 
Virtual Prize 

Drawing Winners
Mary Penwell

Wanda Johnson
Mary L. Friday

Doyle E. Ellison
Kerrie Shattles

Michael Chandarlis
Lue Cross

Janette Grimes
Bailey Wynne
Charles Boren

W H Tuel
Werner Wendelberger

Doug Lim
Larry D. McIntosh
Pat H. Shannon

Carolynn A. Davis
Ricky Prior

Lee E. Lewis
Phillip Norris

Rex Hester
Charles Heydon
Kim M. Samples
Tovah Hawkins

Mike Loyd
Judith Vann

Susan O’Neal
James C. Ahlstrom Sr.

Kristy Hinson
David N. Galbraith
Franklin Breazeale

Ron Lawson
Don M. Magee
Freddie Ward
David Starr

Rodney Z. Price
Paulette Wilson

Dona J Reagh
John J. Ott

Ruthanne Byrd
James Powell
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PO Box 70 • Gilmer, Texas, 75644
1200 W Tyler Street • Gilmer, Texas, 75644

tele: (903) 843-2536
        (800) 259-2536

www.urecc.coop

OFFICE HOURS:
Monday-Friday, 

8:00 am - 4:30 pm.

POWER OUTAGE 
HOT LINES

903-680-2100
866-804-1674

FORMS AVAILABLE AT URECC.COOP
If you or your company 

needs official forms from 
URECC, those can be 

downloaded in PDF format at                                
URECC.coop/Reports-Forms. 

All forms and documents, and 
signatures needed can be 

scanned and emailed to URECC, 
or faxed to our offices, or the 

majority of our documents can 
be signed digitally through 

Docusign. 
If you do not have internet 

access the forms may be mailed 
of faxed to you by request.

PAYMENT OPTIONS
• Pay through our URECC App 

available for iPhones or Androids
• Pay online at urecc.coop

• Pay by phone by calling           
888-223-2056, available 24 hours 
a day. Visa, Mastercard, Discover, 
or American Express. 

• Pay in person at our office or use 
any of our four Kiosks.

• Pay via automatic draft of your 
checking or savings account. To 
sign up, please visit urecc.coop/
ways-to-pay.

If the power goes out, be sure to keep 
URECC’s Outage Reporting information 
handy. You can report outages through 
URECC’s Smarthub app, which is available 
in your phone’s app store. 

Members are also encouraged to report 
outages by phone by calling 903-680-2100 
(local) and 866-804-1674 (long distance.) 

Sometimes people need a helping 
hand. For those members who 
qualify, special utility assistance 

programs are available. Thousands 
of dollars have been designated for 
distribution in our URECC service area. 

Listed below are the utility assistance 
providers in our service area. Please 
contact these providers directly to 
determine if you need and qualify for 
assistance on your electric bill. The full 
list of contact information can be found 
on our website, www.urecc.coop.

• Tri-County Community Action- 
Harrison County

• Ore City Ministerial Alliance

• Greater East Texas Community 
Action Program- Smith County

• Tri-County Community Action-
Upshur County

• Aid Bank- Upshur/Wood 
County

• Neal McCoy’s East Texas Angel 
Network

• Community Services of 
Northeast Texas- Rusk County

• Greater East Texas Community 
Action Program-Wood County

• Veteran’s Resource Center

• Community Services of 
Northeast Texas- Camp County

• Community Services of 
Northeast Texas- Cass/Morris 
County 

• Greater East Texas Community 
Action Program- Gregg County

• Northeast Texas Habitat for 
Humanity- Upshur, Harrison, 
and Gregg Counties

Utility Assistance       Utility Assistance       
ProgramsPrograms

Socialize with us!
Stay up-to-date with your co-op 
and your community by following 
us on Facebook, YouTube, and 
Instagram. Get the latest news 
on co-op events, services, energy 
saving tips, and more. During a 
power outage, stay connected 
with us for updates on the 
restoration process. 
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YOU get the credit
URECC returns over $2 million in capital credits to members.

It’s time for you to get the credit —capital 
credits, that is— for helping build, sustain, 
and grow your local electric cooperative. 
This year, URECC retired – or paid by bill 

credit or check – $2.2 million to members like 
you across portions of 10 counties served by 
the co-op. 

When you signed up to receive electric service 
from Upshur Rural you became a member of 
an electric cooperative utility. While investor-
owned utilities return a portion of any profits 
back to their shareholders, electric co-ops 
operate on an at-cost basis. 

Upshur Rural allocates margins annually and 
that amount becomes your capital credits. 
Your capital credits are based on how much 
electricity you’ve purchased throughout the 
year.

If the cooperative is in a good financial 
standing, URECC may retire capital credits 

for a period determined by the Board of 
Directors.

With 2020 proving to be a challenging and 
unpredictable year, URECC is very pleased 
to be able to provide a sense of stability for 
our members by returning unused operating 
funds to you– rather than being forced to 
increase rates (to cover the cost of buying 
power, transmission of that power, and daily 
operations), causing more financial stress for 
URECC members.

Members receiving a capital credit retirement 
totaling at least $15 can expect to see a 
bill credit on their November bill. If your 
amount is less than $15, it will be carried 
over to a future retirement until it reaches the 
minimum amount.

For more information on this part of the 
cooperative business, please feel free to 
contact us at 903-843-2536.

The Capital Credit Process

1. URECC tracks how 
much electricity you use 
throughout the year.

2. Each year, after expenses 
are paid, URECC calculates 
margins (leftover funds).

3.  Margins are used to pay down 
debt, invest in facilities and 
improvement projects, and allocate 
to members as capital credits 
based on their usage of electricity.

4. If financial conditions 
allow, URECC retires 
capital credits to 
members.

Co-ops Work for 
MEMBERS Not for Profit$
Every penny you pay into the Co-op is invested 
into the Co-op. Every penny that’s not used 
comes back to you as capital credits. Here’s a 
look at what you see on your monthly bill and 
whether it is used to determine your capital 
credit allocation or not each year.

Your Monthly Bill
Standard Offer Service-
The cost of electricity each member 
uses. This is a pass-through cost 
with no mark up. This is NOT 
included in capital credit allocation.

Distribution Service-
The costs associated with keeping 
the Co-op running from day to 
day to provide reliable power to 
members.  Your monthly power 
usage is included in capital credit 
allocation.

Regulatory, State, & Local Taxes-
Fees required by state & local 
governments to cover taxes and 
other government imposed charges. 
These fees are NOT included in 
capital credit allocation.

Capital Credits

Power use = % of Margin $

Each members share of the Co-op’s margins is 
based on how much electricity the member used 
and the rate at which the account was billed.



There’s an There’s an 
app for that.app for that.

Look for the URECC Smarthub app on Google Play 
or the App Store.

DID YOU KNOW?DID YOU KNOW?
URECC currently serves 
nearly 46,000 meters 

across 10 counties here in 
East Texas. Our line crews 
maintain approximately 
6,043 miles of overhead 

distribution, 305 miles of 
underground, & 295 miles 

of transmission line.
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Hang Your Holiday Lights with Care

This year we all could use some 
Christmas cheer. Colorful lights 
definitely help make your holidays 

bright, but be safe as you prepare to 
decorate. URECC offers these tips for 
keeping your holiday safe and bright:

• Before decorating, look for signs of 
wear on cords, sockets and plugs. 
Verify that no bulbs are broken, and 
that your wires are not cracked or 
frayed. Repair or replace any damaged 
items.

• Make sure all holiday lights have been 
tested by a ceritfied laboratory and 
labeled with a quality marker, such a 
“UL.” Such a mark signifies that the 

product is verified as safe for use.

• Don’t place cords over points of entry 
or exit to prevent tripping hazards and 
damage to cords.

• If you need to reach overhead, do not 
stand on a chair or desk; use a step 
stool or ladder. Use one with a sturdy 
base and place it on a stable surface. 
After mounting the ladder, always 
climb facing towards the rungs.

• If using nails or tacks to hang your 
bulbs, don’t pierce the cords, rather let 
the rest the cords on them. Use plastic 
clips instead to avoid problems.

• When decorating outside, be aware of 

overhead power lines, including the 
service connection to your home.

• If you need to use extension cords for 
outdoor decorating, use only heavy-
duty cords designated for outdoor use. 

• Keep live trees from drying out. Use 
a sturdy stand where water can be 
refilled at least once a day. Keep your 
tree away from heat sources, especially 
fireplaces an space heaters, as well as 
drapes or curtains. Know the location 
of your fire extinguisher. Although 
artificial tress are less flammable than 
real trees, purchase a flame-resistant 
model.

• When going to bed or leaving the 
house, make sure your lights are 
turned off. Leaving your lights on 
continually presents the risk of lights 
shorting out and resulting in an 
electrical fire.

• If you are still using your lights 
you’ve had for years, you may want to 
consider a worthwhile investment in 
new LED strings of lights. They do not 
put off heat and use a fraction of the 
electricity. Not only will LED lights 
save you money on your bill, but your 
holiday lights will be super bright!

To learn more about safe holiday 
decorating, visit URECC.coop or 
Safeelectricity.org. 



URECC - NEWS | November 2020 | 5

 

Directions:
Preheat oven to 425 degrees F. Cover a large baking 
sheet with aluminum foil and spray lightly with cooking spray. Mix together cream cheese, 
bacon, chicken, cheese, and green onions. Add in about 1/2 of the dry ranch dressing mix, 
or more if desired. Mix well. Spoon 2-3 Tablespoons of the chicken mixture onto each flour 
tortilla and roll it up. Place taquitos seam-side down on the baking sheet. Repeat about 20 
times or until all the filling is used.
Once finished, spray the tops of the taquitos with nonstick cooking spray and sprinkle with 
salt. Place pan in oven and bake for 15-20 minutes, or until edges and tops are golden. Let 
cool slightly and serve with ranch dressing or salsa. 

Ingredients:
1 (8 ounce) pkg. cream cheese
12 slices of bacon, cooked and crumbled
4 cups cooked, shredded chicken
1 (1 ounce) pkt. dry Ranch Dressing mix
2 cups shredded Monterrey Jack cheese
3-4 Tablespoons green onion, chopped
20 (6-inch) flour tortillas
Salt, to taste
Nonstick cooking spray

Baked Chicken Bacon Ranch TaquitosHappyHappy
Thanksgiving!

URECC WILL BE CLOSED 
THURSDAY, NOVEMBER 

26, & FRIDAY, 
NOVEMBER 27, FOR 

THANKSGIVING.

Why is My Bill So High?

If your electric bill seems higher than 
it used to be, it’s time to investigate. 
Often there are reasons that are easily 

overlooked.

1. Check your history. First, verify that 
the bill is actually higher. Visit urecc.coop or 
give us a call for help pulling up your past 
bills. You might be surprised to see that your 
electricity use fluctuates depending on the 
season and that your bill is higher during 
those times.

2. Check other charges. Does your high 
bill reflect a past due amount or any one-
time services fees like deposits, disconnect 
fees, or returned check fees?

3. Check the weather. Extreme outdoor 
temperatures cause HVAC units to work 
harder to keep your home comfortable.

4. Check the number of days in the 
billing cycle. Depending on the number 
of days in the month and whether the bill 
comes due on a weekend or holiday, it could 
cover a couple of extra days some months. 
That would make the bill slightly higher.

5. Check what’s plugged in. If you 
thought your bill would be lower because 
your family was gone on vacation part of 
the time, you might be surprised to realize 
that your appliances still use electricity when 
the house is empty. Your refrigerator and 
well pump, for instance, keep running while 

you’re gone unless you unplug them. In fact, 
any appliance that is plugged in the wall will 
use electricity, even if nobody is home.

6. Check your equipment. As appliances 
like refrigerators and water heaters age, they 
become less efficient. If your air conditioning 
and heating system or another large 
appliance is more than 15 years old, consider 
replacing it with a more energy-efficient 
model.

7. Check your lifestyle. If your college-age 
child is home for break, chances are that your 
bill will be higher than it was while they were 
away. If you have had house guests, you’ve 
used more electricity. And if you have added 
a major appliance, like a pool with a pump, 
a hot tub, or even an oversize TV, that can 
affect your electric bill as well. Also, leaving 
a room without first turning off the lights or 
any devices that are currently not in use can 
add onto your energy usage.

8. Don’t check with the neighbors. No 
two households use electricity the same way, 
so if you believe your bill is too high because 
your neighbor’s is lower, you’re not making 
an even comparison. A better comparison 
is between your use of the electricity now 
versus the same time last year.


