
URECC- NEWS
for the members of Upshur Rural Electric Cooperative Corporation March 2021

Annual Meeting 2021
URECC continues to adapt to new normal amid 

Covid-19 pandemic.

As 2021 goes on, so do all 
of us at Upshur Rural. It’s 
been over a year since the 

Covid-19 pandemic changed the 
way we do just about everything– 
including our Annual Meeting.

In previous years, URECC 
welcomed members into our 
auditorium each spring so they 
could physically enjoy the meeting 
and prizes.

This year, URECC will once again 
be hosting a Virtual Annual 
Meeting for our members 
beginning on April 1, 2021, much 
like we did for 2020. With many 
social distancing guidelines still 
in place for Texas and all across 

the nation, a virtual meeting is the 
safest way for us to connect with 
our membership and share the 
most recent cooperative financial 
and operational information with 
you all. 

The Virtual Annual Meeting video 
will be made available to our 
members on April 1st. Members 
will be receiving the Annual 
Meeting Booklet in the mail which 
will contain information on how to 
view this year’s video. The booklet 
will also contain information 
on how to register for the prize 
drawing, and submit a question.

The Upshur Rural Electric 
Cooperative Board of Directors 

has set the URECC Virtual Annual 
Meeting date for 2021 as Thursday, 
April 1st.. 

An official notice of the meeting 
will be mailed to each member 
of URECC, as required by the 
Bylaws. Members will also receive 
their Annual Meeting booklet 
and official ballot. The returned 
ballot will also be your entry 
into the prize drawing to be held 
April 15th. If you would like to 
submit a question for our general 
manager, you may do so at urecc.
coop/2021AnnualMeeting. The 
booklet will contain the co-op 
financial information for 2020, the 
official ballot/prize entry form, 
and information on how to access 
this year’s virtual meeting. 

Along with other business to be 
conducted, three of the URECC 
Directors will be up for  
re-election. Those Directors and 
their districts are:

 Henry Jackson, Distric #4

 Charles H. Whiteside, District #5

R. Cody Newman, Distric #6

If you would like more information 
as to Director qualifications and 
how they are nominated, please 
see the URECC Cooperative Bylaws 
online at urecc.coop.

2021 
Virtual Annual 

Meeting
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PO Box 70 • Gilmer, Texas, 75644
1200 W Tyler Street • Gilmer, Texas, 75644

tele: (903) 843-2536
        (800) 259-2536

www.urecc.coop

OFFICE HOURS:
Monday-Friday, 

8:00 am - 4:30 pm.

POWER OUTAGE 
HOT LINES

903-680-2100
866-804-1674

FORMS AVAILABLE AT URECC.COOP
If you or your company 

needs official forms from 
URECC, those can be 

downloaded in PDF format at                                
URECC.coop/Reports-Forms. 

All forms and documents, and 
signatures needed can be 

scanned and emailed to URECC, 
or faxed to our offices, or the 

majority of our documents can 
be signed digitally through 

Docusign. 
If you do not have internet 

access the forms may be mailed 
of faxed to you by request.

PAYMENT OPTIONS
• Pay through our URECC App 

available for iPhones or Androids
• Pay online at urecc.coop

• Pay by phone by calling           
888-223-2056, available 24 hours 
a day. Visa, Mastercard, Discover, 
or American Express. 

• Pay in person at our office or use 
any of our four Kiosks.

• Pay via automatic draft of your 
checking or savings account. To 
sign up, please visit urecc.coop/
ways-to-pay.

If the power goes out, be sure to keep 
URECC’s Outage Reporting information 
handy. You can report outages through 
URECC’s Smarthub app, which is available 
in your phone’s app store. 

Members are also able  to report outages by 
phone by calling 903-680-2100 (local) and 
866-804-1674 (long distance.) 

Sometimes people need a helping 
hand. For those members who 
qualify, special utility assistance 

programs are available. Thousands 
of dollars have been designated for 
distribution in our URECC service area. 

Listed below are the utility assistance 
providers in our service area. Please 
contact these providers directly to 
determine if you need and qualify for 
assistance on your electric bill. The full 
list of contact information can be found 
on our website, www.urecc.coop.

• Tri-County Community Action- 
Harrison County

• Ore City Ministerial Alliance

• Greater East Texas Community 
Action Program- Smith County

• Tri-County Community Action-
Upshur County

• Aid Bank- Upshur/Wood 
County

• Neal McCoy’s East Texas Angel 
Network

• Community Services of 
Northeast Texas- Rusk County

• Greater East Texas Community 
Action Program-Wood County

• Veteran’s Resource Center

• Community Services of 
Northeast Texas- Camp County

• Community Services of 
Northeast Texas- Cass/Morris 
County 

• Greater East Texas Community 
Action Program- Gregg County

• PATH Agency (All counties)

Utility Assistance       Utility Assistance       
ProgramsPrograms

Socialize with us!
Stay up-to-date with your co-op 
and your community by following 
us on Facebook, YouTube, and 
Instagram. Get the latest news 
on co-op events, services, energy 
saving tips, and more. During a 
power outage, stay connected 
with us for updates on the 
restoration process. 
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Power Cost Recovery Factor–Explained

Texas just recently experienced its most 
unprecedented winter weather event 
in decades. A large majority of the 

state faced major damage from ice, snow, 
and extremely low temperatures while also 
experiencing rolling outages due to limited 
generation access. 

Due to the extreme temperatures, access to 
fuels, such as natural gas, that are needed for 
electric generation was impacted and left 
power suppliers struggling to meet demand. 
As natural gas supply became somewhat more 
available, it did so at a price. Power suppliers, 
like North Texas Electric Cooperative and East 
Texas Electric Cooperative who Upshur Rural 
Electric Cooperative purchases from, saw a 
significant increase in natural gas prices.

When fuel prices rise, it costs North Texas 
Electric Cooperative and East Texas Electric 
Cooperative more to produce electricity and 

some of those costs are passed through to 
Upshur Rural and its members by an increase 
in the PCRF, or Power Cost Recovery Factor. 
URECC’s rate for the price of electricity has not 
changed and we have no plans to change it at 
this point in time. However, members may pay 
more with an increased PCRF in future billing 
cycles.

The Power Cost Recovery Factor for Upshur 
Rural Electric Cooperative is adjusted 
on a monthly basis. The PCRF is the rate 
component that is a direct reflection of the 
fluctuating cost of fuel required to run an 
electric generation plant.

Since URECC is a distribution cooperative, 
we purchase our wholesale power from two 
generation and transmission cooperatives, 
North Texas Electric Cooperative and East 
Texas Electric Cooperative. 

One way to think about PCRF is to compare it 

to the cost of gasoline for your car. Even though 
your monthly car payment (the rate) hasn’t 
gone up, the car you drive is costing more to 
operate now because just as fuel prices have 
risen, for generated electricity, so have gasoline 
prices at the pump (the PCRF).

Increases in fuel prices do not just affect 
URECC, NTEC, or ETEC - nearly every 
electric utility in the nation is facing this same 
issue. The demand for electric generation 
continues to increase. As we all know, with 
demand high and supplies lower, the price is 
going to rise.

To minimize the impact of this charge on our 
members, every attempt is made to “level” 
the PCRF monthly, rather than to pass on the 
sometime extreme monthly fluctuations from 
our wholesale supplier. However, significant 
changes in fuel charges may make it necessary 
to adjust the PCRF.

The main advantage of monthly changes in the 
PCRF is that it is more responsive to changes in 
fuel costs. If fuel costs go down our members 
are not stuck with a higher cost indefinitely. 
Investor-owned utilities, such as SWEPCO 
or TXU, can only make rate adjustments 
for changes in fuel costs twice annually and 
must gain approval from the Public Utility 
Commission of Texas to do so. This means 
their fuel cost adjustments may remain higher 
for their customers for a longer period of time.

We hope that our members were able to stay 
safe and warm as we all faced one of the coldest 
winters on record in our area. Rest assured, no 
matter the weather, URECC works hard every 
day to provide safe, affordable, reliable electric 
service to our members. 

Winter energy bills have the potential to 
be higher than during other seasons. 

Members should keep in mind that there 
are many factors that play into your electric 
usage during colder months, like:

• Climate
• House Type & Structure
• Thermostat Settings

There are plenty of steps you can take to lower 
your bill without freezing during the winter 
months. Here are some tips to try today:

• Lower Your Thermostat
• Bundle Up
• Watch Your Water Heater
• Maintain Your HVAC System
• Run Fans in the Opposite Direction
• Cover Your Windows

Factors that affect your heating bill
and how to keep it in your control.

• Seal Up the Cracks
• Reduce Your Water Usage

Should you have any questions or concerns 
about your monthly electric, please do not 
hesitate to contact our Member Service 
Department at 903-843-2536.
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Beware. Spring can usher in 
more than April showers. Now 
through the summer months, 

thunderstorms can quickly roll in 
and tornadoes can touch down, often 
during the afternoon and evening 
hours, according to researchers at the 
National Oceanic and Atmospheric 
Administration’s (NOAA) National 
Severe Storms Laboratory.

Follow these tips from NOAA and the 
American Red Cross to keep you and 
your home safe when tornadoes and 
severe thunderstorms come your way.

• Prepare for high winds by removing 
diseased and damaged tree limbs.

• Listen to local news or National 
Weather Service broadcasts to stay 
informed about tornado watches and 
warnings.

• If in a mobile home, immediately 
head to a sturdy shelter or vehicle. 
Mobile homes, especially hallways 
and bathrooms, are not safe places to 
take shelter during tornadoes or other 
severe winds. 

• Designate a family meeting place 
for shelter during and after a storm. If 
possible, go to your home’s basement, 
a small interior room, or under stairs 
on the lowest level. Also, have a 

battery-operated weather radio handy 
along with emergency supplies.

• Unplug your electronics. Avoid 
using electrical equipment and corded 
telephones. 

• Remember that there is no safe place 
outside during a severe storm. If you 
are caught in a storm while on the 
road, the American Red Cross urges 
drivers to turn their headlights on, try 
to safely exit the roadway, and park. 
Stay in the vehicle with your seat belt 
on and turn on the emergency flashers 
until the heavy rain ends. If thunder 
and lightning is occurring, avoid 

Storm Safety: When Thunderstorms, Tornadoes Strike

touching metal or other surfaces that 
conduct electricity in and outside the 
vehicle.  

• Move or secure lawn furniture, trash 
cans, hanging plants or anything else 
that can be picked up by the wind and 
become a projectile.

• Stay safe after a storm. Remain indoors 
at least 30 minutes after the last clap of 
thunder. Also, stay away from downed 
power lines and avoid flooded areas, 
power lines could be submerged and 
still live with electricity. Report them to 
URECC at 903-680-2100 or 1866-804-
1674 or through the app immediately.

Energy Efficiency
Tip of the Month

In spring and summer months, 
set your ceiling fans to turn in 
the counterclockwise direction. 
This will create a cool breeze. 
Remember: Ceiling fans cool 
people, not rooms. Turn them off 
when you leave the room. 
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Ensuring Reliability as Power Supply Tightens

You expect reliable and affordable 
electricity from your electric 
cooperative, so how does your co-

op deliver on that promise?

A complex network of electricity 
generators and tens of thousands of miles 
of electrical lines work together to ensure 
that enough electricity is available on the 
coldest winter morning and during the 
dog days of summer. 

What happens when the demand for 
power overwhelms the ability to provide 
it? That’s a particularly vexing question 
given the transition taking place in how 
electricity is produced and shared across 
this network.  

The key to meeting the energy needs so 
essential to your quality of life is balancing 
electricity supply with demand. While that 
may sound simple, there is a complex web 
of facilities and organizations that work 
together to make it happen each day. 

Regional transmission organizations 
coordinate, control and monitor the 
electric grid across several states in a 
region. Think of them as energy traffic 
managers on an interstate highway system, 
regulating the number of cars – in this 
case, electricity – and their destination. 

Even so, on some days there is an 

imbalance in that system that leads to 
rolling power interruptions or blackouts—
so-called “max-gen” events. In those 
cases, supply simply can’t keep up. In the 
Midcontinent region comprised of 15 
states, there were six max-gen events from 
2006-2016. Since 2016, there have been 15, 
including three last July and August alone. 

Simply, that’s because power plants that 
generate electricity are being closed 
faster than new producers come online. 
In most cases, traditional large-scale 
power suppliers such as coal and nuclear 
plants are being closed and replaced by 
alternatives on a much smaller scale. And 
this gap is closing more quickly despite 
the development of new natural gas-fueled 
power plants. 

As more electric utilities pursue zero- or 
low-carbon initiatives by 2035 and beyond, 
this challenge will grow more complex. So, 
what’s the answer?

Electric cooperatives and others in the 
energy sector will continue to develop 
renewable options and pursue new 
technologies. But absent new large-scale 
alternatives and advances in energy 
storage, the stalwarts of today’s energy 
fleet—coal and nuclear energy facilities—
must continue to operate in many regions. 
In some, they remain the most cost-
effective options for producing electricity. 

View, Pay, 
Create, 
Update, 
Alert, 
Report, 
Send & 
Receive?

There’s an 
app for that.
Look for the URECC Smarthub app 
on Google Play or the App Store.
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Directions:
Whisk together flour, pudding mix, baking soda and salt. Set aside. Cream sugars 
and butter together until light and fluffy. Add in egg and vanilla and beat until well 
blended. Gradually stir in dry ingredients. Fold in chocolate chips and pistachios. 
Refrigerate dough for at least 30 minutes. Preheat oven to 325F. Line cookie sheet 
with parchment paper or lightly grease.Scoop out rounded tablespoons of cookie 
dough and place on prepared cookie sheet. Bake for 11-13 minutes or just until 
they are set. If you see any brown, pull them out. Remove from oven and let cool 
on baking sheet for several minutes before moving to a rack.

Ingredients:
1⅔ cups all purpose flour
(1) 3.4 oz box instant pistachio pudding 
mix
1 tsp baking soda
½ tsp salt
¼ cup light brown sugar
¾ cup granulated sugar
¾ cup unsalted butter, softened
1 tsp clear vanilla extract
1 egg, room temperature
1 cup white chocolate chips
½ cup chopped pistachios

Pistachio and White Chocolate Pudding Cookies

Three Electrifying Kitchen Appliances to Save Time and Energy

Whether your oven and stove top are 
powered by gas or electricity, it’s 
no secret that they consume more 

energy than smaller countertop appliances, like 
slow cookers and toaster ovens. In addition 
to efficiency, smaller kitchen appliances can 
provide faster cooking times and less hassle 
with cleanup. 

If you’re looking for convenient cooking 
methods with the added bonus of energy 

efficiency, here are three electrifying appliances 
for your kitchen:

• Air fryers are becoming increasingly 
popular, and consumers have a lot 
of good things to say about these 
handy little appliances. Air fryers use 
convection to circulate hot air and cook 
the food––this means little to no oil is 
required, resulting in healthier meals 
than those from traditional fryers. Air 
fryers are fairly small, so they won’t take 
up much of your counter space, and with 
everything cooked in the fryer, cleanup 
will be a breeze. Air fryers are available in 
a variety of sizes, and prices range from 
$40 to $200+. 

• Electric griddles have certainly been 
around for a while, and they offer 
several benefits for any home chef 
(beyond bacon and eggs!). Griddles 
are convenient because you can cook 
everything at once––like a “one-pan” 
meal, and the possibilities are endless. 
From fajitas to sandwiches to French 
toast, griddles can help satisfy any taste 

buds. They consume small amounts of 
energy and provide quick cooking times, 
so your energy bill will thank you. Prices 
and sizes for griddles vary, but you can 
typically find one for about $30 at your 
local retail stores. 

• Pizza brings people together, so why not 
consider a pizza maker for your kitchen? 
These compact, countertop machines 
are an inexpensive alternative to a costly 
brick oven, and they use less energy than 
your traditional oven. Choose your own 
fresh ingredients to whip up a faster, 
healthier pizza at home. Plus, most 
pizza makers are multifunctional and 
can be used to cook flatbreads, frittatas, 
quesadillas and more. You can purchase 
a pizza maker for about $30 to $150+ 
online or at your local retailer. 

These are just a few electrifying appliance 
options for your kitchen. Remember, when 
you’re cooking a smaller meal, countertop 
appliances can save time and energy. To learn 
about additional ways to save energy at home, 
visit urecc.coop.

Photo Credit- Hamilton Beach

Manage Your            
Daily Usage

This feature allows you to setup hourly 
and/or daily usage thresholds in which 
you would like to be notified for each 

account you may have with us. Both minimum 
and maximum values can be established in 
the setup. If a threshold is met or exceeded, 
a message will be delivered to you on the 
following day. Once subscribed to the message, 
you will receive a message around 1pm if 
a daily or hourly threshold was met. The 
message will be for usage from the previous 
day, since it takes one day to process our meter 
data. 

For help in knowing what your average usage 
per/account is go to: My Usage > Average 
Usage 

If you have any questions regarding this please 
feel free to call our member service dept. at 
903-843-2536 or toll free 1-800-259-2536.

With Power Usage Alerts.


