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Committed to a Co-op Culture for All

Over the years, you’ve heard us 
expound on why and how Upshur 
Rural is different––because we’re 

a cooperative. Our business model sets us 
apart from other utilities because we adhere 
to seven guiding cooperative principles 
that reflect core values of honesty, equity, 
inclusiveness and service to the greater 
good of the community.

Electric cooperatives, including URECC, 
have a unique and storied place in our 
country’s history. We democratized the 
American dream by bringing electricity 
to rural areas when for-profit electric 
companies determined the effort too costly. 
Back then, cities were electrified, and rural 
areas were not, creating the original rural-
urban divide. Newly established electric 
lines helped power economic opportunity 
in rural areas. Today, that spirit of equity 
and inclusion is a vital part of our co-op 
DNA. 

EQUAL ACCESS FOR ALL 

When our electric co-op was founded, each 
member contributed an equal share in order 
to gain access to electricity that benefited 
individual families as well as the larger 
local community. Each member had an 
equal vote in co-op matters. That sense of 
equity and inclusion is still how we operate 

today. URECC was built by and belongs to 
the diverse communities and consumer-
members we serve. Membership is open to 
everyone in our service territory, regardless 
of race, religion, age, disability, gender 
identity, language, political perspective or 
socioeconomic status. 

By virtue of paying your electric bill each 
month, you’re a member of the co-op, 
and every member has an equal voice and 
vote when it comes to co-op governance. 
This ties back to our guiding principles 
of equitable economic participation and 
democratic control of the co-op.

We encourage all members to vote in 
URECC’s director elections, and we invite 
all members to attend the Annual Meeting 
each year to learn more about co-op 
practices, plans, and priorities. 

We know members of our community have 
different needs and perspectives, and we 
welcome diverse views on all issues under 
consideration by the co-op. The more 
viewpoints we hear, the better we are able 
to reflect the needs of all corners of our 
community. 

INCLUSION

While our top priority is providing safe, 
reliable and affordable energy, we also want 
to be a catalyst for good in our community. 
Because we are your local electric 
cooperative, co-op revenues stay right 
here in our community. In turn, we invest 
in our diverse community base through 
scholarship programs, charitable giving, 
educational programs and more. We strive 
to make long-term decisions that improve 
and enrich the communities we serve.

While today’s world is radically different 

The Upshur Rural Electric Cooperative 
Board of Directors has set the URECC 

Virtual Annual Meeting date for 2021 as 
Thursday, April 1st.. 

An official notice of the meeting will 
be mailed to each member of URECC, 
as required by the Bylaws. Members 
will also  receive their Annual Meeting 
booklet and prize drawing and 
question submission forms in March. 
The booklet will contain the co-op  
financial information for 2020, the prize 
drawing and question entry forms, and 
information on how to access this year’s 
virtual meeting. 

Along with other business to be 
conducted, three of the URECC Directors 
will be up for  
re-election. Those Directors and their 
districts are:

 Henry Jackson, Distric #4

 Charles H. Whiteside, District #5

R. Cody Newman, Distric #6

If you would like more information as 
to Director qualifications and how they 
are nominated, please see the URECC 
Cooperative Bylaws online at urecc.coop.

than it was when Upshur Rural was 
founded, our cooperative values have stood 
the test of time and remain just as relevant 
today. We recognize that today’s co-op 
members expect more, and my pledge to 
you––the members we proudly serve––is to 
promote a cooperative culture of inclusion, 
diversity and equity for all. 

2021 
Virtual Annual Meeting
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PO Box 70 • Gilmer, Texas, 75644
1200 W Tyler Street • Gilmer, Texas, 75644

tele: (903) 843-2536
        (800) 259-2536

www.urecc.coop

OFFICE HOURS:
Monday-Friday, 

8:00 am - 4:30 pm.

POWER OUTAGE 
HOT LINES

903-680-2100
866-804-1674

FORMS AVAILABLE AT URECC.COOP
If you or your company 

needs official forms from 
URECC, those can be 

downloaded in PDF format at                                
URECC.coop/Reports-Forms. 

All forms and documents, and 
signatures needed can be 

scanned and emailed to URECC, 
or faxed to our offices, or the 

majority of our documents can 
be signed digitally through 

Docusign. 
If you do not have internet 

access the forms may be mailed 
of faxed to you by request.

PAYMENT OPTIONS
• Pay through our URECC App 

available for iPhones or Androids
• Pay online at urecc.coop

• Pay by phone by calling           
888-223-2056, available 24 hours 
a day. Visa, Mastercard, Discover, 
or American Express. 

• Pay in person at our office or use 
any of our four Kiosks.

• Pay via automatic draft of your 
checking or savings account. To 
sign up, please visit urecc.coop/
ways-to-pay.

If the power goes out, be sure to keep 
URECC’s Outage Reporting information 
handy. You can report outages through 
URECC’s Smarthub app, which is available 
in your phone’s app store. 

Members are also able  to report outages by 
phone by calling 903-680-2100 (local) and 
866-804-1674 (long distance.) 

Sometimes people need a helping 
hand. For those members who 
qualify, special utility assistance 

programs are available. Thousands 
of dollars have been designated for 
distribution in our URECC service area. 

Listed below are the utility assistance 
providers in our service area. Please 
contact these providers directly to 
determine if you need and qualify for 
assistance on your electric bill. The full 
list of contact information can be found 
on our website, www.urecc.coop.

• Tri-County Community Action- 
Harrison County

• Ore City Ministerial Alliance

• Greater East Texas Community 
Action Program- Smith County

• Tri-County Community Action-
Upshur County

• Aid Bank- Upshur/Wood 
County

• Neal McCoy’s East Texas Angel 
Network

• Community Services of 
Northeast Texas- Rusk County

• Greater East Texas Community 
Action Program-Wood County

• Veteran’s Resource Center

• Community Services of 
Northeast Texas- Camp County

• Community Services of 
Northeast Texas- Cass/Morris 
County 

• Greater East Texas Community 
Action Program- Gregg County

• Northeast Texas Habitat for 
Humanity- Upshur, Harrison, 
and Gregg Counties

Utility Assistance       Utility Assistance       
ProgramsPrograms

Socialize with us!
Stay up-to-date with your co-op 
and your community by following 
us on Facebook, YouTube, and 
Instagram. Get the latest news 
on co-op events, services, energy 
saving tips, and more. During a 
power outage, stay connected 
with us for updates on the 
restoration process. 
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There’s so much to do in the summer 
before college, and it can be difficult
to know how to get ready. There are 

things to pack, people to say goodbye to,
and forms to fill out. We’ve compiled a list 
of all of the important must-do items, so if
you work through it a little at a time, you’ll 
be done before you know it!

Make a Commitment

Deciding on a school that’s right for you
is the first step in getting ready for college,
but don’t forget to let the school know
you’ll be there in the fall. You’ll need to
send in your deposit and complete the
housing application and any health forms
that are required the summer before
college. You also should sign up for
orientation and register for classes shortly
after graduation!

Brush up on Valuable Life Skills

Soon you’ll have to do your own laundry,
so learn the tricks of the trade. What are
the best products to remove grass stains?
How do you get oil out of a shirt? And
speaking of tricks of the trade, take some
time to understand your health insurance
benefits and requirements.
If you’ll be far from home, choose a
bank that’s local to your university or
that has an ATM on campus. Consider

opening a credit card (and learn how
to use it wisely). If you’ll have a car on
campus, sign up for AAA or another
emergency road service option to give you
peace of mind.

Start Packing

The summer before college is a good time
to sort through your closet and donate
things you don’t wear. If you plan to go
home for Thanksgiving, you probably
won’t need to bring all of your winter gear
with you right away. But an organized
closet will make it easier to find what
you’re looking for when you’re home.
Don’t forget to pack a First Aid kit that
includes cold medicine, pain relievers,
bandages, medical tape, tissues, and
allergy medicine. You know, all the stuff
you won’t want to run out to the store for
when you really need it!

Get Ready for Some Fun

Look for ways to get involved on campus,
whether you want to join a club or
team (or even both). Spend some time
researching the clubs and organizations
related to your major, or check out some
of the varsity, intramural or club sports
your school hosts. Get an idea of what’s
available before you get to campus so you
don’t waste any time once you’re there.

Tips for Preparing for College 2021 SENIOR
SCHOLARSHIP 

CONTEST
URECC will award $36,000 in 
Scholarships to applicants who 
satisfy the eligibility requirements. 

The URECC Scholarships are 
awarded to individuals pursuing 
a four-year university or college 
academic degree program or a 
two-year associate degree or 
technical institute certificate 
program.

TO ENTER:
Student’s Parent(s) or Guardian(s) 
must be a member in good 
standing of Upshur Rural Electric 
Cooperative. 

Student must complete all 
required items on the application:

• Application for URECC Senior 
Scholarship.

• Minimum of 3 letters of 
recommendation.

• Current photograph for use 
in the Cooperative’s monthly 
publication, “URECC NEWS.” 
and social media.

• Official High School Transcript
• Official ACT and/or SAT 

documentation. (Not required 
for the Technical/Vocational 
scholarship.)

• Signature of Applicant and 
Member.

Completed Senior Scholarship 
applications are due no later than
5:00 p.m. on April 15th, 2021.  
Applications should be submitted 
to:

 Upshur Rural Electric Cooperative
URECC Scholarship Program

P.O. Box 70
Gilmer, TX 75644
1200 W. Tyler St.
Gilmer, TX 75644

Applications available at:
 urecc.coop/scholarship



4 | February 2021 | URECC - NEWS

Who’s on first?
How utilities restore power after an outage.

When your power goes off there’s only 
one thing you really want– your 
power back on! Maybe there’s a tree 

in the line leading to your house, or maybe 
you saw lightning hit your transformer. You’re 
thinking “Why don’t the co-op linemen just 
come on out and fix the problem?” But it 
doesn’t work that way. Down the line there 
may be other problems that must be fixed 
before your power is restored. Just like putting 
a puzzle together, there is a natural sequence 
to repairing outage problems.

In the wake of a storm, restoring electricity 
is often a complicated process. The damage 
done by wind, ice, and other bad weather 
usually occurs at several points in the 
distribution system. The idea is to get the 
power back on for everyone in the most 
efficient and safest manner.

In the office, dispatchers and poerations 
personnel assess the damage and determine 
which crews, and how many crews, need to be 
dispatched.

If we are aware of a public safety problem– 
such as wires blocking roads or live wires 

on the ground– we send our crews to those 
locations first.

The first location line crews check is the 
substation. A substation is the power source 
for a particular geographic area. Sometimes 
service to several hundred or thousand 
customers can be restored immediately by 
replacing a fuse on a substation transformer. 

The linemen work their way out along the 
main distribution line running from the 
substation. These are the lines you see aling 
the roadways with threewires resting on a 
cross arm. These are the amin arteries of our 
systems. Main feeder lines must be repaired 
before working on tap lines and individual 
services. Fixing the individual home 
problems is useless if the main line is dead. 
No electricity would flow into the house and 
other consumers would be without power 
longer.

The diagram above shows the progression of 
restoring power. After checking and repairing 
any problems at the substation, the next step is 
repairing the main distribution line between 
the substation and the outage location.

There are many variables that can determine 
the order in which power is restored. For 
example, a single phase distribution line that 
runs from a factory may have a fuse that cuts 
power to the other locations down the line. 
At one of these locations, perhaps a tree must 
be removed so the fuse can be reset, which 
would restore service to the factory. Maybe 
the last home on the line has damage on the 
line leading directly to the house. Repairing 
the damage to that home first would not 
restore their electric service and it would only 
delay the restoration of service to many other 
members.

The next time your power is out and you 
see the line crew drive by, please remember 
they’ve got to restore service elsewhere first, so 
that your service can be restored. It may not 
seem like it, but there is a predetermined plan 
to restoring service to the largest number of 
members in the quickest time possible.

URECC Kiosks Make 
Paying EASY!
 ✅ URECC has installed 
FOUR payment kiosks for 
your convenience. 

 ✅ Two of our kiosks are 
available 24 hours a day. 

 ✅ Each URECC kiosk 
accepts Credit/Debit 
cards, Electronic Checks, 
or Cash.
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Directions:
Cook ground beef until meat is browned; drain. Stir in beans, tomato 
sauce, taco seasoning mix and 1/4 c. of cheese. Sprinkle 1 cup corn 
chips in bottom of 8×8 baking dish. Cover with chili. Bake at 350 for 20 
minutes. Spread sour cream over chili. Top with remaining corn chips 
and cheese. Bake 4-5 minutes longer.

6 to 8 servings

Ingredients:
1 lb. ground beef
1 can (16 oz) pinto beans
1 can (15 oz) tomato sauce
1 envelope taco seasoning mix
1 cup shredded cheddar cheese
3 1/2 cups corn chips
1 1/4 cup sour cream

Frito Pie

Insulation Installation Safety Tips

When tackling home insulation 
installation on your own, safety 
should be top of mind. Follow 

these tips from the North American 
Insulation Manufacturers Association on 
safe insulation installation practices.

Wear appropriate clothing.
To reduce the chances of skin irritation, 

wear a head 
cover, gloves, 
and loose-fitting, 
long-sleeved, 
long-legged 
clothing.

Wear proper 
personal 
protective 
equipment. 
Safety glasses 
and respiratory 
protection may 
be necessary, 
depending 
on your work 
environment. 

The U.S. Occupational Health and Safety 
Association offers guidelines in its 
Respiratory Protection Standard that may 
be helpful.

Take care if fibers get on your skin or 
eyes. 
If insulation fibers collect on your skin, 
don’t rub and scratch or remove with 

compressed air. Instead, lay tape, adhesive-
side down, and then remove it gently, so 
the fibers are pulled from the skin. If fibers 
get in your eyes, never rub—flush with 
water or eyewash solution. Contact your 
doctor if you have continued irritation.

Keep dust to a minimum. 
Leave the materials in packaging for as 
long as possible. Use tools that create 
the least amount of dust; power tools 
should have dust-collection devices. Put 
scrap materials in the trash and don’t let 
equipment wander too far from the work 
site.

Maintain adequate ventilation. 
Determine whether your work site needs a 
dust-collection system. Also, exhausted air 
containing fibers should be filtered before 
being recirculated into inside workspaces. 
Finally, ventilation systems used to capture 
fibers should be regularly checked.


