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Power On: October is National Co-op Month

A s an electric cooperative, our top 
priority is always to provide reliable, 
affordable energy to you, the 

consumer-members we serve. Because we 
are a co-op, our mission is to enrich the lives 
of our members and serve the long-term 
interests of our local community––and 
this mission has never been more critical 
than in recent months. One of the seven 
principles that guides all co-ops is “concern 
for community.” To us, this principle is the 
essential DNA of Upshur Rural, and it sets us 
apart from other electric utilities. 

October is National Co-op Month, and 
electric cooperatives across the country are 
highlighting the many ways we “Power On.” 
Keeping this theme in mind, I recognize the 
essential role we play in serving a special 
community like ours. 

Who would have fathomed in March, that 
the COVID-19 virus would amount to a 
test of our community and our nation? 
The changing circumstances due to the 
pandemic have created both challenges 
and opportunities. Over the past several 

months, we’ve all been challenged to operate 
differently, and Upshur Rural has stepped 
up to help our members and strengthen the 
safety net for our more vulnerable neighbors. 

As an essential service, and to ensure 
reliability of your power supply, we modified 
our operations to safeguard business 
continuity. Our line crews and other 
employees began working on staggered 
schedules to maintain separation. Some staff 
worked remotely. In the office, we limited 
and modified meetings and gatherings to 
allow for safe separation. We also adjusted 
our walk-in office availability and in-person 
service calls to ensure the health and safety 
of our employees and our valued members. 
In addition, we also switched to a Virtual 
Annual Meeting for this year. For the health 
and safety of everyone, we think these 
measures were the prudent course of action 
for the times.

For our members impacted by COVID-19 
who needed help with their electric bills, 
we waived late fees and worked with 
those hardest hit to make special payment 

arrangements. We also compilied a list of 
local organizations that are designed to help 
community members with any financial 
setbacks. URECC also worked to help 
alleviate the financial stress on local schools 
by providing the opportunity for schools 
served by the cooperative to utilize funds to 
purchase chromebooks and other necessary 
items for online education. 

We tell you about all of these efforts not to 
boast about URECC but to explain how 
much we care about this community––
because we live here too. 

We’ve seen other local businesses rising to 
meet similar challenges during this time, 
because that’s what communities do. While 
the challenges caused by COVID-19 have 
been daunting, We are heartened to see how 
everyone is pulling together. 

In 1937, Upshur Rural Electric Cooperative 
was built by the community to serve the 
community, and that’s what we’ll continue to 
do – Power On.



2 | October 2020 | URECC - NEWS

PO Box 70 • Gilmer, Texas, 75644
1200 W Tyler Street • Gilmer, Texas, 75644

tele: (903) 843-2536
        (800) 259-2536

www.urecc.coop

OFFICE HOURS:
Monday-Friday, 

8:00 am - 4:30 pm.

POWER OUTAGE 
HOT LINES

903-680-2100
866-804-1674

FORMS AVAILABLE AT URECC.COOP
If you or your company 

needs official forms from 
URECC, those can be 

downloaded in PDF format at                                
URECC.coop/Reports-Forms. 

All forms and documents, and 
signatures needed can be 

scanned and emailed to URECC, 
or faxed to our offices, or the 

majority of our documents can 
be signed digitally through 

Docusign. 
If you do not have internet 

access the forms may be mailed 
of faxed to you by request.

PAYMENT OPTIONS
• Pay through our URECC App 

available for iPhones or Androids
• Pay online at urecc.coop

• Pay by phone by calling           
888-223-2056, available 24 hours 
a day. Visa, Mastercard, Discover, 
or American Express. 

• Pay in person at our office or use 
any of our four Kiosks.

• Pay via automatic draft of your 
checking or savings account. To 
sign up, please visit urecc.coop/
ways-to-pay.

If the power goes out, be sure to keep 
URECC’s Outage Reporting information 
handy. You can report outages through 
URECC’s Smarthub app, which is available 
in your phone’s app store. 

Members are also encouraged to report 
outages by phone by calling 903-680-2100 
(local) and 866-804-1674 (long distance.) 

Sometimes people need a helping 
hand. For those members who 
qualify, special utility assistance 

programs are available. Thousands 
of dollars have been designated for 
distribution in our URECC service area. 

Listed below are the utility assistance 
providers in our service area. Please 
contact these providers directly to 
determine if you need and qualify for 
assistance on your electric bill. The full 
list of contact information can be found 
on our website, www.urecc.coop.

• Tri-County Community Action- 
Harrison County

• Ore City Ministerial Alliance

• Greater East Texas Community 
Action Program- Smith County

• Tri-County Community Action-
Upshur County

• Aid Bank- Upshur/Wood 
County

• Neal McCoy’s East Texas Angel 
Network

• Community Services of 
Northeast Texas- Rusk County

• Greater East Texas Community 
Action Program-Wood County

• Veteran’s Resource Center

• Community Services of 
Northeast Texas- Camp County

• Community Services of 
Northeast Texas- Cass/Morris 
County 

• Greater East Texas Community 
Action Program- Gregg County

• Northeast Texas Habitat for 
Humanity- Upshur, Harrison, 
and Gregg Counties

Utility Assistance       Utility Assistance       
ProgramsPrograms

Socialize with us!
Stay up-to-date with your co-op 
and your community by following 
us on Facebook, YouTube, and 
Instagram. Get the latest news 
on co-op events, services, energy 
saving tips, and more. During a 
power outage, stay connected 
with us for updates on the 
restoration process. 
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Upshur Rural Electric supports 
Cybersecurity Awareness Month

Upshur Rural is proud to announce 
its commitment to National 
Cybersecurity Awareness Month, held 

annually in October. This year’s Cybersecurity 
Awareness Month theme is “Do Your 
Part. #BeCyberSmart,” aimed to empower 
individuals and organizations to own their 
role in protecting their part of cyberspace. 

By increasing awareness and enhancing 
understanding of basic cybersecurity 
practices, we can all work together to 
combat cyberthreats. The human element is 
oftentimes the biggest cybersecurity risk. Each 
of us has a critical role to play to ensure the 
security of our personal and professional data.

National Cybersecurity Awareness Month is 
spearheaded by the National Cyber Security 
Alliance (NCSA) and the Cybersecurity and 
Infrastructure Agency (CISA) of the U.S. 
Department of Homeland Security. The 

overarching message of this year’s theme, 
‘If you Connect it, Protect it,’ dives into the 
importance of keeping connected devices safe 
and secure from outside influence. 

With more people spending time at home 
due to the COVID-19 pandemic, now more 
than ever before, connected devices are an 
integral part of how we communicate and 
access services essential to our well-being. 
Data collected from these devices can include 
highly-specific information about a person or 
business, which can be exploited by bad actors 
for criminal gain. 

Cybersecurity Awareness Month aims to shed 
light on these security vulnerabilities, while 
offering guidance surrounding simple security 
measures to limit the susceptibility of threats 
for common devices.

This year, the Cybersecurity Awareness 

Month’s main weekly focus areas will revolve 
around:

• Understanding and following general 
security hygiene for connected devices 
and home networks;

• The importance of maintaining the 
security of connected devices for 
remote workers;

• How connected devices play a pivotal 
role in the future of healthcare; and,

• The overall future of connected devices 
for consumers, professionals and the 
public domain.

If everyone does their part––implementing 
stronger security practices, raising community 
awareness, educating vulnerable audiences 
or training employees––our interconnected 
world will be safer and more resilient for 
everyone.

Now in its 17th year, Cybersecurity Awareness 
Month continues to build momentum and 
impact with the ultimate goal of providing 
everyone with the information they need to 
stay safer and more secure online. Upshur 
Rural is proud to support this far-reaching 
online safety awareness and education 
initiative. 

Throughout the month of October, Upshur 
Rural will be sharing cybersecurity tips on our 
social media channels to raise awareness and 
promote good cyber hygiene. 

For more information about Cybersecurity 
Awareness Month and how to participate, visit 
staysafeonline.org/cybersecurity-awareness-
month/. You can also follow and use the 
official hashtag #BeCyberSmart on social 
media channels. 

As scarves and light jackets leave closets 
this fall, be ready to cut the chill and 

your energy bill with these seasonal tips:

• Set your thermostat no higher than 
68 degrees and be sure to lower the 
temperature when you go to bed or 
are not at home. This saves money 
and keeps you warm. 

• During the day, open shades and 

curtains to allow solar heating. Close 
them at night to retain the day’s heat.

• Check your home’s weather stripping 
for air leaks around doors, windows, 
baseboards, and wherever pipes, wires, 
and vents enter the house. Make sure the 
warm air you paid for won’t escape.

• Have your heating system serviced 
by contractor who has a certification 

through the North American 
Technician Excellence (NATE) 
program, and replace furnace filters 
at least once every three months. 
Clean filters once a month during the 
heating season to keep the system at 
peak performance. 

Want more home energy efficiency tips? See 
how little changes can add up to big savings at 
www.energysavers.gov 

Fall into Energy Savings
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Directions:
Preheat your oven to 375 degrees F. Line a baking sheet with parchment paper. In a small 
bowl, combine brown sugar and apple pie spice. Set aside. Melt butter and toss apple slices 
in butter, set aside. Arrange crescent roll triangles on baking sheet lined with parchment 
paper. Evenly distribute brown sugar mixture onto each triangle. Sprinkle each triangle 
evenly with the chopped pecans. Place an apple slice on the wide end of each triangle. 
Wrap crescent roll dough around each apple. Brush each crescent roll with remaining 
butter. Sprinkle lightly with additional apple pie spice. Bake for 10 to 12 minutes, or until 
golden brown. Cool for 5 minutes before serving.

Ingredients:
1/4 cup packed light brown sugar
1 teaspoon apple pie spice, and additional apple pie spice 
(about 1/4 teaspoon) for sprinkling on top of crescent 
rolls
3 tablespoons unsalted butter, melted
1/3 cup chopped pecans
1 small Granny Smith apple, cored and sliced into 8 
(1/2-inch) slices
1 (8 ounce) tube Pillsbury Original crescent rolls

Apple Pie Bites
by theblondcook.com

More and more people decorate 
their yards for Halloween with 
elaborate lighting displays with as 

much enthusiasm and as many materials 
as they do for the Christmas holidays. 
Strings of decorative lights, fog machines, 
strobe and black lights, animatronics, 
and electrically powered decorations all 
add to the ambience of Halloween, but 
improperly used, can create added dangers 
of fire, shock, and other potentially 
disastrous accidents.

Decorate Safely This Halloween
Safe Electricity urges everyone to use 
caution and look for potential hazards 
while decorating and operating these 
displays.

“These decorations have been packed away 
since last year in basements, garages and 
sheds,” says Molly Hall, executive director 
of the Safe Electricity program. “Weather, 
time and even mice can damage cords and 
insulation on electric decorations, making 
them unsafe. Make sure you discard any 
damaged sets and buy new.”

Safe Electricity offers these 
tips:

• Carefully inspect each electrical 
decoration. Cracking, fraying, or 
bare wires may cause a serious 
shock or start a fire. Replace any 
damaged products.

• Follow the use and care 
instructions that accompany your 
electrical decorations.

• Don’t overload extension cords or 
allow them to run through water 

on the ground. Typically, one 
extension cord should only have 
three strands of lights connected 
to it at most, but you should also 
check that the extension cord is 
rated for its intended use.

• Plug outdoor electric lights and 
decorations into outlets protected 
by ground fault circuit interrupters 
(GFCIs). If your outdoor outlets don’t 
have them, either contact a qualified 
electrician to install them or use 
portable GFCIs instead.

• When decorating outside, always 
be sure to look up and double check 
that you and any equipment, such 
as a ladder or a light strand, are a 
minimum 10 feet away from overhead 
power lines. When securing light 
strands, never staple or nail them into 
place. This could damage the product. 

• Keep electrical cords out of walkway 
areas to avoid causing a tripping 
hazard.

• Lastly, turn off all electrical light strings 
and decorations before leaving home 
or going to sleep. A timer can help you 
do this.

At various times and for various reasons, 
URECC may need to contact our 

members.

The information that you provide is our 
source of contact. If that information is 
incorrect—for example your phone number 
has changed or you no longer use your post 
office box, etc.- we have no way of knowing 
unless you make us aware of the change. 
If you call in your information, please be 
prepared to confirm your identity. Also, a 
correct phone number could be the means of 
avoiding disconnection of service.

A correct address will help to ensure that you 
receive your bill. A forwarding address if you 
move off URECC lines will help to ensure that 
you receive your final bill, your deposit and/
or membership refund check, if applicable, 
as well as your capital credit checks when the 
time comes.

REMEMBER TO REMEMBER TO 
UPDATE!UPDATE!


