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YOU get the credit
URECC returns over $2 million in capital credits to members.

It’s time for you to get the credit —capital 
credits, that is— for helping build, 
sustain, and grow your local electric 

cooperative. This year, URECC retired – or 
paid by bill credit or check – $2.2 million 
to members like you across portions of 10 
counties served by the co-op. 

When you signed up to receive electric 
service from Upshur Rural you became a 
member of an electric cooperative utility. 
While investor-owned utilities return 

a portion of any profits back to their 
shareholders, electric co-ops operate on an 
at-cost basis. 

Upshur Rural allocates margins annually 
and that amount becomes your capital 
credits. Your capital credits are based on 
how much electricity you’ve purchased 
throughout the year.

If the cooperative is in a good financial 
standing, URECC may retire capital credits 

for a period determined by the Board of 
Directors.

With 2020 proving to be a challenging and 
unpredictable year, URECC is very pleased 
to be able to provide a sense of stability for 
our members by returning unused operating 
funds to you– rather than being forced to 
increase rates (to cover the cost of buying 
power, transmission of that power, and daily 
operations), causing more financial stress for 
URECC members. This year URECC was 
able to save our members an amount well 
over $16,000 by crediting members their 
portion of the retired capital credits to 
their bill instead of processing and mailing 
checks.

Members receiving a capital credit 
retirement totaling at least $15 can expect 
to see a bill credit on their November bill. 
If your amount is less than $15, it will be 
carried over to a future retirement until it 
reaches the minimum amount.

For more information on this part of the 
cooperative business, please feel free to 
contact us at 903-843-2536.
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PO Box 70 • Gilmer, Texas, 75644
1200 W Tyler Street • Gilmer, Texas, 75644

tele: (903) 843-2536
        (800) 259-2536

www.urecc.coop

OFFICE HOURS:
Monday-Friday, 

8:00 am - 4:30 pm.

POWER OUTAGE 
HOT LINES

903-680-2100
866-804-1674

FORMS AVAILABLE AT URECC.COOP
If you or your company 

needs official forms from 
URECC, those can be 

downloaded in PDF format at                                
URECC.coop/Reports-Forms. 

All forms and documents, and 
signatures needed can be 

scanned and emailed to URECC, 
or faxed to our offices, or the 

majority of our documents can 
be signed digitally through 

Docusign. 
If you do not have internet 

access the forms may be mailed 
of faxed to you by request.

PAYMENT OPTIONS
• Pay through our URECC App 

available for iPhones or Androids
• Pay online at urecc.coop

• Pay by phone by calling           
888-223-2056, available 24 hours 
a day. Visa, Mastercard, Discover, 
or American Express. 

• Pay in person at our office or use 
any of our four Kiosks.

• Pay via automatic draft of your 
checking or savings account. To 
sign up, please visit urecc.coop/
ways-to-pay.

If the power goes out, be sure to keep 
URECC’s Outage Reporting information 
handy. You can report outages through 
URECC’s Smarthub app, which is available 
in your phone’s app store. 

Members are also encouraged to report 
outages by phone by calling 903-680-2100 
(local) and 866-804-1674 (long distance.) 

Sometimes people need a helping 
hand. For those members who 
qualify, special utility assistance 

programs are available. Thousands 
of dollars have been designated for 
distribution in our URECC service area. 

Listed below are the utility assistance 
providers in our service area. Please 
contact these providers directly to 
determine if you need and qualify for 
assistance on your electric bill. The full 
list of contact information can be found 
on our website, www.urecc.coop.

• Tri-County Community Action- 
Harrison County

• Ore City Ministerial Alliance

• Greater East Texas Community 
Action Program- Smith County

• Tri-County Community Action-
Upshur County

• Aid Bank- Upshur/Wood 
County

• Neal McCoy’s East Texas Angel 
Network

• Community Services of 
Northeast Texas- Rusk County

• Greater East Texas Community 
Action Program-Wood County

• Veteran’s Resource Center

• Community Services of 
Northeast Texas- Camp County

• Community Services of 
Northeast Texas- Cass/Morris 
County 

• Greater East Texas Community 
Action Program- Gregg County

• Northeast Texas Habitat for 
Humanity- Upshur, Harrison, 
and Gregg Counties

Utility Assistance       Utility Assistance       
ProgramsPrograms

Socialize with us!
Stay up-to-date with your co-op 
and your community by following 
us on Facebook, YouTube, and 
Instagram. Get the latest news 
on co-op events, services, energy 
saving tips, and more. During a 
power outage, stay connected 
with us for updates on the 
restoration process. 
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4 Ways Santa Saves Energy 
in His Workshop

The holiday season is finally upon us, 
and Santa and his elves have been 
especially busy as they gear up for 

their biggest night of the year. 

It’s no secret that Santa is known for 
running an efficient workshop–– how else 
could he make all those toys in time for 
Christmas Eve? Rumor has it that one way 
Santa ensures an efficient workspace is 
through energy-saving measures. 

Here are four ways Santa saves 
energy in his workshop.

1. Santa leaves his decorations up year-
round, so by using LED holiday light 
strands, he’s able to save on his monthly 
energy bills. LED holiday strands can last 
up to 40 seasons, which make them a great 
option for any festive home. 

2. Santa requires several power tools to 
make a year’s worth of new toys. That’s 
why he insists on using cordless power 
tools with the ENERGY STAR® rating. 
According to energystar.gov, if all power 
tools in the U.S. used ENERGY STAR®-

rated battery chargers, 2 billion kWh 
hours of electricity could be saved–that’s 
equivalent to reducing greenhouse gas 
emissions by 1.7 million tons! 

3. Mrs. Claus loves to keep warm by the 
fire in the evenings, and Santa knows 
one of the best tricks to ensure fireplace 
efficiency. While a fireplace can keep a 
small area of your home cozy and warm, 
it can also pull heated air from the room 
through the chimney. That’s why Santa 
always closes the fireplace flue when a fire 
isn’t burning. 

4. Santa also saves energy by using 
power strips. Power strips are ideal for 
workshops, craft nooks, game rooms 
and other spaces in your home. With 
one simple switch, you can conveniently 
control several devices and electronics that 
are plugged into the power strip. 

This holiday season, let’s take a page from 
Santa’s book and remember to save energy 
when possible. With these four tips, 
you’ll be well on your way to savings (and 
hopefully, Santa’s “nice” list!). 

URECC will be closed 
Friday, December 

25th, for Christmas 
and Friday, December 

31st for New Year’s 
Day. We hope you 

all have a safe and 
blessed holiday 

season!

Be a good 
neighbor
Winter weather can be difficult on 

elderly loved ones and neighbors. 
The temperature alone, not to mention 
wind, ice or snow, can make it hard 
for senior citizens to get to the doctor, 
pharmacy and even the grocery store. 
Those on a tight budget sometimes 
skimp on basics such as food and 
utilities to keep their home warm.

Upshur Rural encourages you to be a 
good neighbor by checking on your 
aging friends and family regularly. 
Take action if you haven’t seen them 
in a while, or if you notice mail or 
newspapers piling up in their mailbox. 
They will appreciate your concern, and 
you’ll feel better knowing they are safe 
and sound. 
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equipment than the generator can 
handle. The operating instructions 
should have an output rating for the 
generator.

• Individual appliances should be 
plugged directly into the receptacle 
outlet of the generator using 
appropriately sized extension cords to 
carry the electric load.

• Make sure the cords are rated for 
outdoor use, have a grounded, 
three-pronged plug, and are in good 
condition.

• Do not run extension cords under 
rugs.

• Never connect generators directly 
to your home’s wiring. The reverse 
flow of electricity can electrocute an 
unsuspecting utility worker.

• Never plug a generator into a 
household outlet.

• Do not refuel a generator while it is 
running.

• Only store fuel outside of living areas 
and away from heat sources like water 
heater pilot lights.

• Turn off all equipment powered by the 
generator before shutting it down.

• Keep children and pets away from 
generators.

Portable electric generators can offer 
many benefits when a long-term 
electrical outage occurs due to a 

storm. However, if generators are not 
used properly, things could turn deadly.                                              
Graphic for portable generators. 

After Hurricane Katrina, for example, 
many people relied on generators. But 
the misuse of them caused five deaths, 
according to the Centers for Disease 
Control and Prevention (CDC). The CDC 
also reported 51 cases of carbon monoxide 
poisoning.

Follow these tips to prevent 
misuse of portable electrical 
generators:

• Be sure to follow manufacturers’ 
directions for installation and 
operation.

• To prevent electric shock, make sure 
your generator is properly grounded. 
The operation manual should provide 
correct grounding procedures.

• Operate electric generators or other 
fuel-powered machines outside where 
deadly carbon monoxide fumes 
cannot enter the home.

• Use the generator only in a well-
ventilated and dry area located away 
from air intakes to the house. Do not 
use a generator in an attached garage.

• Do not overload the generator by 
operating more appliances and 

Generator Safety
Follow these tips to stay safe this winter in the event of an outage.

* Only use generators 
outside, more than 20 
feet away from your 
home, doors, and 
windows.

View, Pay, 
Create, 
Update, 
Alert, 
Report, 
Send & 
Receive?

There’s an 
app for that.
Look for the URECC Smarthub app 
on Google Play or the App Store.
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Directions:
Preheat oven to 375° and grease a mini muffin tin with cooking spray. On a lightly 
floured surface, roll out crescent dough, and pinch together seams. Cut into 24 
squares. Place squares into muffin tin slots.
Cut brie into small pieces and place inside the crescent dough. Top with a spoonful of 
cranberry sauce, some chopped pecans, and one little sprig of rosemary.
Bake until the crescent pastry is golden, about 15 minutes.

Ingredients:
1 (8-oz.) tube crescent dough
Cooking spray, for pan
Flour, for surface
1 (8-oz.) wheel of brie
1/2 c. whole berry cranberry sauce
1/4 c. chopped pecans
6 sprigs of rosemary, cut into 1” pieces.

Cranberry Brie Bites
By: Delish.com

Manage Your            
Daily Usage

This feature allows you to setup hourly 
and/or daily usage thresholds in which 
you would like to be notified for each 

account you may have with us. Both minimum 
and maximum values can be established in 
the setup. If a threshold is met or exceeded, 
a message will be delivered to you on the 
following day. Once subscribed to the message, 
you will receive a message around 1pm if 
a daily or hourly threshold was met. The 
message will be for usage from the previous 
day, since it takes one day to process our meter 
data. 

For help in knowing what your average usage 
per/account is go to: My Usage > Average 
Usage 

If you have any questions regarding this please 
feel free to call our member service dept. at 
903-843-2536 or toll free 1-800-259-2536.

With Power Usage Alerts.

Upshur Rural urges you to follow 
the following guidelines to guard 
against electrical dangers and 

prevent copper theft.

• Never enter or touch equipment 
inside a substation; stay away 
from power lines and anything 
touching a power line.

• If you notice anything unusual 
with electric facilities, such as 
an open substation gate, open 
equipment, or hanging wire, 
contact your electric co-op 
immediately.

• If you see anyone around electric 
substations or electric facilities 

Help Prevent Copper Theft
other than co-op personnel or 
contractors, call the police.

• Install motion-sensor lights on 
the outside of your house and 
business to deter possible thieves.

• Store tools and wire cutters in a 
secure location, and never leave 
them out while you are away.

• If you work in construction, do 
not leave any wires or plumbing 
unattended or leave loose wire at 
the job site, especially overnight. 

• Help spread the word about the 
deadly consequences that can 
result from trying to steal copper 
or aluminum.


