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Overhead vs. Underground Lines

There are two methods of installing the 
power lines that carry electricity to your 
home, overhead and underground. 

Upshur Rural Electric members sometimes ask 
why we use one versus the other, or more to 
the point, why all power lines are not installed 
using the underground construction method. 
Isn’t one method better than the other? These 
are great questions, and the answer is that each 
method has its place.

Overhead line construction starts with the 
setting of utility poles. Poles can be set in nearly 
any type of terrain, even rocky. In the case of 
heavy rock, special equipment is used to augur 
out the hole. If placement occurs in boggy or 
wet terrain, many techniques are available to 
set poles securely. Once the poles are in place, 
wires can be strung and then equipment–like 
transformers, fuses and reclosers–are installed. 
Power can now flow.

Underground line construction requires 
digging a trench that is deep enough to keep 
the lines well away from surface activities. 
Where the terrain is extremely rocky, 
underground lines may not be an option. Next, 
wires are laid in the trench directly or placed 
in conduits for protection. The trench is filled 
in, and the surface is restored to its original 
condition. Padmount transformers and 
additional equipment are installed as needed, 
now the system is ready to deliver electricity. 

Let’s take a look at some the advantages and 
disadvantages of each construction method, 
beginning with overhead. Check out the 
graphic to the right for a list of Pros & Cons of 
overhead and underground lines.

Determining if power lines should be overhead 
or underground boils down to what is best 
for the situation. Underground lines might 
be ideal in situations where there is a desire to 
keep the poles and wires out of sight, such as 
a residential neighborhood, park or historical 
area. There are many cities and towns that 
construct only underground lines for a variety 
of reasons.Underground is more costly to 
install and should any outages occur, faults can 
be more difficult to locate and extend outage 
times.

Overhead systems work well when appearance 
is not a major concern. Examples include 
extremely long line distances across country, 
where the voltages are higher than the 
limitations set for underground lines. They are 
cheaper to maintain, but can be vulnerable to 
severe weather and wildlife.

The ultimate mix of underground and 
overhead construction used by Upshur Rural 
provides you, our members, with the highest 
possible quality of service at the lowest possible 
price. Cost, appearance, reliability, maintenance 
and future upgrades will drive which is the 
better approach, overhead or underground.
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FORMS AVAILABLE AT URECC.COOP
If you or your company 

needs official forms from 
URECC, those can be 

downloaded in PDF format at                                
URECC.coop/Reports-Forms. 

All forms and documents, and 
signatures needed can be 

scanned and emailed to URECC, 
or faxed to our offices, or the 

majority of our documents can 
be signed digitally through 

Docusign. 
If you do not have internet 

access the forms may be mailed 
of faxed to you by request.

PAYMENT OPTIONS
• Pay through our URECC App 

available for iPhones or Androids
• Pay online at urecc.coop

• Pay by phone by calling           
888-223-2056, available 24 hours 
a day. Visa, Mastercard, Discover, 
or American Express. 

• Pay in person at our office or use 
any of our four Kiosks.

• Pay via automatic draft of your 
checking or savings account. To 
sign up, please visit urecc.coop/
ways-to-pay.

If the power goes out, be sure to keep 
URECC’s Outage Reporting information 
handy. You can report outages through 
URECC’s Smarthub app, which is available 
in your phone’s app store. 

Members are also able  to report outages by 
phone by calling 903-680-2100 (local) and 
866-804-1674 (long distance.) 

Sometimes people need a helping 
hand. For those members who 
qualify, special utility assistance 

programs are available. Thousands 
of dollars have been designated for 
distribution in our URECC service area. 

Listed below are the utility assistance 
providers in our service area. Please 
contact these providers directly to 
determine if you need and qualify for 
assistance on your electric bill. The full 
list of contact information can be found 
on our website, www.urecc.coop.

• Tri-County Community Action- 
Harrison County

• Ore City Ministerial Alliance

• Greater East Texas Community 
Action Program- Smith County

• Tri-County Community Action-
Upshur County

• Aid Bank- Upshur/Wood 
County

• Neal McCoy’s East Texas Angel 
Network

• Community Services of 
Northeast Texas- Rusk County

• Greater East Texas Community 
Action Program-Wood County

• Veteran’s Resource Center

• Community Services of 
Northeast Texas- Camp County

• Community Services of 
Northeast Texas- Cass/Morris 
County 

• Greater East Texas Community 
Action Program- Gregg County

• PATH Agency (All counties)

Utility Assistance       Utility Assistance       
ProgramsPrograms

Socialize with us!
Stay up-to-date with your co-op 
and your community by following 
us on Facebook, YouTube, and 
Instagram. Get the latest news 
on co-op events, services, energy 
saving tips, and more. During a 
power outage, stay connected 
with us for updates on the 
restoration process. 
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In an ongoing effort to 
provide affordable, reliable 
service to our members, 

URECC is continuing 
to evaluate the costs of 
February’s artic blast so that 
we can determine the degree 
of rate adjustment. 

As a rural electric 
cooperative, we understand 
that money doesn’t grow 
on trees, this is why we are 
working to keep costs as 
low as we are able to help 
you– our members. For more 
information visit, urecc.coop.

Information at your Fingertips
URECC website has all the latest cooperative information for members.

In today’s world, information is just 
a click or tap away from just about 
anywhere in the world. This is no 

different for our members who may have a 
question or who are curious to learn more 
about their cooperative. URECC’s website, 
urecc.coop, is packed full with helpful 
information for our members.

On our website, you may also find 
information on electrical safety, 
cooperative history, an outage map so you 
can keep track of any restoration efforts, 
information regarding your account or 
how to make a payment, and so much 
more.

Urecc.coop is an official channel of 
communication along with notifications 
by mail and e-mail. We will share this 
information on our social media pages, 
but we do this as a courtesy to our 
membership. 

Should you receive any misleading 
information by phone or see it posted 
on any social media account other than 
Upshur Rural’s, or have any questions 
please contact us at 903-680-2536 or visit 
our website to verify the information.

Upshur Rural urges you to follow the 
following guidelines to guard against 
electrical dangers and prevent copper 

theft.

• Never enter or touch equipment 
inside a substation; stay away from 
power lines and anything touching 
a power line.

• If you notice anything unusual 
with electric facilities, such as 
an open substation gate, open 
equipment, or hanging wire, 
contact your electric co-op 
immediately.

• If you see anyone around electric 
substations or electric facilities 

Help Prevent Copper Theft
other than co-op personnel or 
contractors, call the police.

• Install motion-sensor lights on the 
outside of your house and business 
to deter possible thieves.

• Store tools and wire cutters in a 
secure location, and never leave 
them out while you are away.

• If you work in construction, do 
not leave any wires or plumbing 
unattended or leave loose wire at 
the job site, especially overnight. 

• Help spread the word about the 
deadly consequences that can 
result from trying to steal copper 
or aluminum.
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Don’t Wait. Prepare Before the Storm

It’s your worst-case scenario. A major storm 
was predicted and this time, the predictions 
were right. Many power lines are down, and 

your electricity may be out for several days. You 
are low on everything–food, pet supplies, toilet 
paper, batteries, diapers and your medication. 

Imagine how you would feel in this situation. 
While you can’t predict which weather forecast 
will come true, you can plan ahead so when a 
severe weather event strikes, you have the tools 
and resources to effectively weather the storm. 

Preparedness Actions and Items

• Stock your pantry with a three-day 
supply of non-perishable food, such as 
canned goods, energy bars, peanut butter, 
powdered milk, instant coffee, water 
and other essentials (i.e., diapers and 
toiletries).

• Confirm that you have adequate 
sanitation and hygiene supplies including 
towelettes, soap and hand sanitizer.

• Ensure your First Aid kit is stocked 
with pain relievers, bandages and other 
medical essentials, and make sure your 
prescriptions are current. 

• Set aside basic household items you will 
need, including flashlights, batteries, a 
manual can opener and portable, battery-
powered radio or TV.

• Organize emergency supplies so they are 
together in an easily accessible location.

With advance warning

If a severe storm such as a hurricane is 
expected with high winds and sustained 
rain, you may need to take extra steps to 
safeguard your home. Shutter windows and 
securely close exterior doors. Fully charge all 
cell phones, laptops and devices so you have 
maximum power in the event of a power 
outage. If you plan to use a small generator, 

make sure it’s rated to handle the amount of 
power you will need, and always review the 
manufacturer’s instructions to operate it safely. 

During a prolonged outage

In the event of an outage, turn off appliances, 
TVs, computers and other sensitive electronics. 
This will help avert damage from a power 
surge, and will also help prevent overloading 
the circuits during power restoration. That said, 
do leave one light on so you will know when 
power is restored. If utilizing a small household 
generator, consider using LED holiday lights 
to illuminate a living area. A strand of 100 
white lights draws little energy yet produces 
considerable light. Solar lights also work, if they 
can receive some sunlight during the day for 
charging.  

During thunderstorms, avoid electrical 
equipment and land-based telephones. Use 
battery-powered TVs and radios instead. 
Keep away from windows. Listen to local 
news or NOAA Weather Radio for emergency 
updates, or check URECC’s app or website for 
restoration updates.

After the storm, avoid downed power lines and 
walking through flooded areas where power 
lines could be submerged. Allow ample room 
for utility crews to safely perform their jobs – 
including on your property.

Power in planning

Advance planning for severe storms or other 
emergencies can reduce stress and anxiety 
caused by the weather event and can lessen the 
impact of the storm’s effects. Sign up for NOAA 
emergency alerts and warnings and install 
URECC’s app to your phone to stay abreast of 
restoration efforts and other important co-op 
news and information. Act today, because there 
is power in planning.

View, Pay, Create, 
Update, Alert, 
Report, Send & 
Receive— There’s 
an app for that.



Cooperatives 
are autonomous, 

self-help 
organizations 
controlled by 

their members. 
If they enter 

into agreements 
with other 

organizations, 
including 

governments, or raise capital from external 
sources, they do so on terms that ensure 

democratic control as well as their unique 
identity.

URECC - NEWS | June 2021 | 5

Cooperatives around the world operate according to a core set of principles. These 
principles, along with the cooperative purpose of improving quality of life for 

their members, make electric cooperatives different from other electric utilities.

7 Cooperative Principles

Education and 
training for 

members, elected 
representatives 

(directors/
trustees), CEOs, 

and employees help 
them effectively 
contribute to the 
development of 

their cooperatives. Communications about 
the nature and benefits of cooperatives, 
particularly with the general public and 
opinion leaders, help boost cooperative 

understanding.

By working 
together through 

local, national, 
regional and 
international 

structures, 
cooperatives 

improve services, 
bolster local 
economies, 

and deal more 
effectively with social and community needs.

Cooperatives 
work for the 
sustainable 

development 
of their 

communities 
through policies 

supported 
by the 

membership.

Suds and Savings
10 ways to save energy in the laundry room

Your clothes washer and dryer account 
for a significant portion of energy 
consumption from major appliances, 

and let’s face it––laundry is no one’s favorite 
chore. Make the most of your laundry energy 
use! There are several easy ways you can save 
energy (and money) in the laundry room. 
The Department of Energy recommends the 
following tips for saving on suds:  

1. Wash with cold water. Switching from 
warm water to cold water can cut one 
load’s energy use by more than half, and 
by using a cold-water detergent, you 
can still achieve that brilliant clean you’d 
normally get from washing in warm 
water. 

2. Wash full loads when possible. Your 
washing machine will use the same 
amount of energy no matter the size of 
the clothes load, so fill it up if you can. 

3. Use the high-speed or extended spin 
cycle in the washer. This setting will 
remove more moisture before drying, 
reducing your drying time and the extra 
wear on clothing. 

4. Dry heavier cottons separately. Loads 
will dry faster and more evenly if you 
separate heavier cottons like linens and 
towels from your lightweight clothing. 

5. Make use of the “cool down” cycle. If 
your dryer has this cycle option, you 

can save energy because the clothes will 
finish drying with the remaining heat in 
the dryer. 

6. Use lower heat settings to dry clothing. 
Regardless of drying time, you’ll still use 
less energy. 

7. Use dryer balls. Dryer balls, usually 
wool or rubber, will help keep clothes 
separated for faster drying, and they can 
help reduce static, so you can eliminate 
dryer sheets. 

8. Switch loads while the dryer is warm. 
This allows you to take advantage of the 
remaining heat from the previous cycle.  

9. Clean the lint filter after each drying 
cycle. If you use dryer sheets, remember 
to scrub the filter once a month with a 
toothbrush to remove excess buildup. 

10. Purchase ENERGY STAR®-rated 
washers and dryers. When it’s time to 
purchase a new washer or dryer, look 
for the ENERGY STAR® label. New 
washers and dryers that receive the 
ENERGY STAR® rating use about 20% 
less energy than conventional models. 

To learn about additional ways you can 
save energy at home, visit urecc.coop or the 
Department of Energy’s home efficiency page, 
www.energy.gov/energysaver.
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Directions:
Trim the brussels sprouts by cutting off the stem and removing the dry 
outer leaves. Then slice each one lengthwise. Place the brussels sprouts 
on a parchment paper lined baking sheet. Sprinkle them with the garlic 
powder, paprika, and salt. Then pour the melted butter on top. Now, using 
your hands, mix everything together nicely so the brussels sprouts have a 
nice coating of butter and spices. Spread them out on the tray so they can 
cook evenly. Bake them for 20 minutes at 400°F, until they have browned 
and are tender. Serve warm.

Garlic Roasted Brussels Sprouts

Ingredients:
1 lb. Brussels sprouts
2 tsp. garlic powder
2 tsp. paprika
½ tsp. salt or to taste
1 ½ tbsp. melted butter

2021 2021 
Scholarship Scholarship 
RecipientsRecipients

$4,000 Scholarship Recipients
Michael Jitjaeng- Big Sandy

Laikyn Wilkerson- Harmony
$2,000 Scholarship Recipients

Casey Smith- McLeod
Cristian Aguillon- Union Hill

$800 Scholarship Recipients
Bethani Roper-Sabine

Madison Davidson- Gilmer
Tanner Benson- Hallsville

Brayden Hermes- C.E. Byrd
Jose Brown- Winona

Emma Williams- Longview
Kenneth Clark- Harleton
Colton Stafford- Harleton

Omar Euceda- Gilmer
Hannah Molandes- Avinger

Maya Huffman- Union Grove
Julia Loeza- New Diana

Jaedan McCarter- Gilmer
Kendal Burks- Ore City
Jayce Nutt- Union Grove

Lydia Spraggins- Longview Christian
Courtney Kilburn- Pittsburg

Sharon Ruiz- Ore City
Bailee Chavez- Harmony
Marissa Nalls- Hallsville

Jenna Troell- Gilmer
Zackary Baldwin- Jefferson
Cinthia Vicente- Gladewater

Riley Holly- New Diana
Hayley Bixby- Beckville

Sarah Hall- MP Chapel Hill
Reagan Goode- Ore City
Spencer Pruitt- Harmony
Andrew Comer- Hallsville
Caleb McNeil- Harmony

Lonnie Venters- Union Hill

Right on: What is Right-of-way?
What is right-of-way and why is it necessary?

A right-of-way, when it comes to 
utilities, is an agreement that allows 
a utility to use or access a piece of 

property according to the terms of the 
easement.

Easements are areas designated for 
overhead and underground utility access, 
and are usually defined when a lot or 
neighborhood is first platted. Easements 
are implemented because it is more 
efficient and less expensive to run utility 
lines straight through neighborhoods than 
it is to run them around parcels of land.

Having right-of-way means that utilities 
can access the area to fix a utility-related 
problem or to perform maintenance.

Easements outline general property rights 
by others while right-of-way (as its name 
implies) is a specific property right.

Workers who service utility lines should 
arrive in a marked vehicle and have proper 
identification. If you have any concerns, 
please call us at 903-843-2536. For more 
about electrical safety, visit SafeElectricity.org.

from Cooktoria.com


