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If you were asked to associate an image 
or a person with Upshur Rural Electric, 
I bet you would picture a lineworker. 

One of the most visible employees of 
the co-op, lineworkers work tirelessly 
to ensure our community receives 
uninterrupted power 24/7. 

“Lineworker” is listed as one of the 
top 10 most dangerous jobs in the U.S. 
This is understandable as they perform 
detailed tasks near high-voltage power 
lines. Regardless of the time of day, 
having to brave stormy weather and other 
challenging conditions, lineworkers must 
climb 40 feet in the air, often carrying 
heaving equipment to get the job done. 

Being a lineworker is not a glamorous 
or easy profession. It takes years of 
specialized training, ongoing education, 
dedication, and equally important, a 
sense of service and commitment. How 
else can you explain the willingness to 
leave the comfort of your home to tackle 
a challenging job in difficult conditions, 
when most are sheltering comfortably 
at home? This dedication and sense of 
service to the community is truly what sets 
them apart. That’s why we set aside April 
6th to celebrate and recognize the men 
and women who work around the clock 
to keep the lights on and there is also a 
nationally recognized day for lineworkers 
on April 12th.

URECC to Celebrate Lineworkers Throughout April

2021 Virtual Annual Meeting 
Video available April 1st!

The Upshur Rural Electric Cooperative Board of Directors 
has set the URECC Virtual Annual Meeting date for 2021 as 

Thursday, April 1st. 

During the month of April, the meeting video and booklet will 
be available for viewing at urecc.coop/2021AnnualMeeting. 
Prize drawing winners will be announced after April 15th .

While lineworkers may be the most visible 
employees at URECC, it’s important to 
note that there is a team of highly skilled 
professionals working behind the scenes. 
Engineers provide ongoing expertise and 
guidance on the operations side of the 
co-op. Member service representatives are 
always standing by to take your calls and 
questions. Our information technology 
(IT) experts are continuously monitoring 
our system to help safeguard sensitive data. 
And these are just a few of the folks who 
work together to ensure we can deliver 
the service and reliability you expect and 
deserve. Without them, our lineworkers 
wouldn’t be able to “bring the light” to our 
community. 

Our dedicated and beloved lineworkers 
are proud to represent URECC, and they 
deserve all the appreciation and accolades 
that come their way on Lineworker 
Appreciation Day. 

On April 6th and 12th, and any time you 
see a lineworker, I hope you’ll join me 
in thanking them for their exceptional 
service. I also hope you’ll remember that 
you have a dedicated team of professionals 
working behind the scenes at the co-op 
whose commitment to service runs just as 
deep. 
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PO Box 70 • Gilmer, Texas, 75644
1200 W Tyler Street • Gilmer, Texas, 75644

tele: (903) 843-2536
        (800) 259-2536

www.urecc.coop

OFFICE HOURS:
Monday-Friday, 

8:00 am - 4:30 pm.

POWER OUTAGE 
HOT LINES

903-680-2100
866-804-1674

FORMS AVAILABLE AT URECC.COOP
If you or your company 

needs official forms from 
URECC, those can be 

downloaded in PDF format at                                
URECC.coop/Reports-Forms. 

All forms and documents, and 
signatures needed can be 

scanned and emailed to URECC, 
or faxed to our offices, or the 

majority of our documents can 
be signed digitally through 

Docusign. 
If you do not have internet 

access the forms may be mailed 
of faxed to you by request.

PAYMENT OPTIONS
• Pay through our URECC App 

available for iPhones or Androids
• Pay online at urecc.coop

• Pay by phone by calling           
888-223-2056, available 24 hours 
a day. Visa, Mastercard, Discover, 
or American Express. 

• Pay in person at our office or use 
any of our four Kiosks.

• Pay via automatic draft of your 
checking or savings account. To 
sign up, please visit urecc.coop/
ways-to-pay.

If the power goes out, be sure to keep 
URECC’s Outage Reporting information 
handy. You can report outages through 
URECC’s Smarthub app, which is available 
in your phone’s app store. 

Members are also able  to report outages by 
phone by calling 903-680-2100 (local) and 
866-804-1674 (long distance.) 

Sometimes people need a helping 
hand. For those members who 
qualify, special utility assistance 

programs are available. Thousands 
of dollars have been designated for 
distribution in our URECC service area. 

Listed below are the utility assistance 
providers in our service area. Please 
contact these providers directly to 
determine if you need and qualify for 
assistance on your electric bill. The full 
list of contact information can be found 
on our website, www.urecc.coop.

• Tri-County Community Action- 
Harrison County

• Ore City Ministerial Alliance

• Greater East Texas Community 
Action Program- Smith County

• Tri-County Community Action-
Upshur County

• Aid Bank- Upshur/Wood 
County

• Neal McCoy’s East Texas Angel 
Network

• Community Services of 
Northeast Texas- Rusk County

• Greater East Texas Community 
Action Program-Wood County

• Veteran’s Resource Center

• Community Services of 
Northeast Texas- Camp County

• Community Services of 
Northeast Texas- Cass/Morris 
County 

• Greater East Texas Community 
Action Program- Gregg County

• PATH Agency (All counties)

Utility Assistance       Utility Assistance       
ProgramsPrograms

Socialize with us!
Stay up-to-date with your co-op 
and your community by following 
us on Facebook, YouTube, and 
Instagram. Get the latest news 
on co-op events, services, energy 
saving tips, and more. During a 
power outage, stay connected 
with us for updates on the 
restoration process. 



URECC - NEWS | April 2021 | 3

Last Call!
2021 Senior Scholarships due April 15th!

URECC will award $36,000 in 
Scholarships to applicants who satisfy 
the eligibility requirements. 

The URECC Scholarships are awarded to 
individuals pursuing a four-year university 
or college academic degree program or 
a two-year associate degree or technical 
institute certificate program.

TO ENTER:
Student’s Parent(s) or Guardian(s) must be a 
member in good standing of Upshur Rural 
Electric Cooperative. 

Student must complete all required items on 
the application:

• Application for URECC Senior 
Scholarship.

• Minimum of 3 letters of 
recommendation.

• Current photograph for use in the 

Cooperative’s monthly publication, 
“URECC NEWS.” and social media.

• Official High School Transcript
• Official ACT and/or SAT 

documentation. (Not required for the 
Technical/Vocational scholarship.)

• Signature of Applicant and Member.

Completed Senior Scholarship applications 
are due no later than
5:00 p.m. on April 15th, 2021.  
Applications should be submitted to:

 Upshur Rural Electric Cooperative
URECC Scholarship Program

P.O. Box 70
Gilmer, TX 75644
1200 W. Tyler St.
Gilmer, TX 75644

Applications available at:
 urecc.coop/scholarship

Powering Up
After a Storm

Upshur Rural works tirelessly to get 
your power on again as quickly as 

possible after an outage. Our goal is 
always to restore power to the greatest 
number of Members in the shortest time 
possible, while giving priority to emer-
gency and medical services.

Below, we’ve outlined the four key steps 
that cooperatives use to restore power 
during an outage. We hope this helps you 
see how power is restored after a major 
outage due to a tornado or ice storm.

Step 1: Repair High Voltage 
Transmission Lines

The first step in 
restoring your power 
is to repair any 
damages to the high 
voltage transmission 
lines that carry 
electricity over long 
distances, supplying 
power to thousands  
of Members.

Step 2-3: Inspect Distribution 
Substations & Main Distribution Lines

The next step in restoring 
power is to inspect your 
distribution substations. 
Substations serve 
numerous Members. 
Once linemen have 
inspected and repaired 
any damages at the sub, 
they can examine the 
main distribution lines 
that carry power to your 
service area.

Step 4: Examine Tap Lines

When high voltage 
lines, distribution 
substations, & main 
distribution lines are 
all in proper working 
order, linemen can 
repair the tap lines 
that deliver power 
to the transformers 
outside homes, 
businesses, & schools 
in your community. 

A t various times and for various 
reasons, URECC may need 
to contact our members. The 

information that you provide is our 
source of contact. If that information 
is incorrect—for example your phone 
number has changed or you no longer 
use your post office box, etc.- we have 
no way of knowing unless you make us 
aware of the change. If you call in your 
information, please be prepared to confirm 
your identity.  Also, a correct phone 
number could be the means of avoiding 
disconnection of service.

A correct address will help to ensure that 
you receive your bill. A forwarding address 

Remember to Update Your Info
if you move off URECC lines will help to 
ensure that you receive your final bill, your 
deposit and/or membership refund check, 
if applicable, as well as your capital credit 
checks when the time comes.

In the event of a planned outage, members 
with the correct contact information 
on their account will be able to receive 
courtesy calls from the co-op about the 
service interruptions.

DIDN’T RECEIVE YOUR BILL?
Remember that failure to receive your bill 
in no way relieves you, the member, from 
paying it. If you do not receive your bill, 
contact our office before the due date so 
that another bill can be issued at  (903) 
843-2536.

Members should also keep in mind that 
postal delays can happen. Paperless Billing 
is an option available to our members that 
can help prevent delays.
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Spring is just around the corner, and 
there’s never been a better time to 
get outside and enjoy the fresh air. 

Perhaps you’re making plans for a new 
garden or a lawn makeover. However 
you’re planning to revamp your backyard 
oasis, remember to keep safety in mind for 
all projects––especially those that require 
digging near underground utility lines. 

Most of us never think about the electric, 
gas, water and other utility lines buried 
below the ground, but hitting one of these 
lines while digging is not the reminder 
you’ll want––trust us! Upshur Rural 
reminds all members who are planning 
a digging project to call 811 at least three 
business days before you start. Or you can 
submit a request online by visiting www.
call811.com/811-In-Your-State. Here’s how 
the process works:

After you call 811 or submit your request 
online, all affected utilities will be notified 

of your intent to dig. It may take the 
utilities a few days to get to your request, 
so please be patient. The affected utilities 
will send someone out to mark the buried 
lines with paint or flags. Before you break 
ground, confirm that all the utilities 
have responded to your request. If you 
placed your request by phone, use the 
process explained by your 811 call center 
representative. If you submitted your 
request online, refer to your 811 center 
ticket to confirm everything. 

By taking this important step before you 
break ground on your project, you can 
help protect not only yourself but our 
community. Disrupting an underground 
utility line can interrupt service, cause 
injuries and cost money to repair, so 
remember to call 811 first and know what’s 
below. 

Know What’s Below:
 Steps for Safe Digging Steps for Safe Digging

Two-Way Outage Texting

While we do what we can 
to prevent outages, they 
do unfortunately happen 

from time to time. In some 
instances, large outages can occur 
and increase the call volume of 
members reporting outages, which 
can lead to members receiving 
a busy signal or increased wait 
times. 

Two-Way Outage Texting to provide 
members a quick and efficient way 

to report power outages and receive 
updates on restoration progress. 
This feature will also help to avoid 
overloading our outage phone lines 
during storms.

Using the Two-Way Outage Texting 
tool is simple. Members only need 
to text OUT to 768482 to report an 
outage. 

To take advantage of two-way texting, 
members must be a registered 

SmartHub user with a phone number 
listed as a Messenger contact and 
must have an active URECC account. 

Members should also note that this 
feature is available for single meter 
accounts. If you have more than one 
meter, you will still need to report 
outages through the Smarthub 
app or by calling 903-680-2100 or 
866-804-1674. This way our outage 
management system can determine 
which location is without power.
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In light of the recent pandemic 
affecting our nation, cooperative 
members all across the U.S. have 

been potentially exposed to scams-- 
whether they may be a utility scam, 
price gouging, false or misleading 
information, etc.

Our members have been faced with 
enough stresses and struggles lately, 
mainly in part due to COVID-19, and 
it is awful to think that an ill-intended 
indvidual or group of individuals would 
want to take further advantage of them.

We want to remind our members 
that URECC will NEVER threaten to 
disconnect your power or demand 
payment over the phone. Scam artists 
use this tactic to cause a sense of 
urgency and will make you feel that 
disconnection is imminent if you do 
not pay immediately. That is one of the 
main tactics scammers use to target 
consumers. There are several other 
outlets they use to take advantage of you. 

• Emails

• Fake Social Media Ads

• Text Messages

• Phone Calls

• Utility Employee Impersonations

Any time you come across a situation 
where something sounds too good to 
be true or if you feel uneasy with what 
you’re being told, you may be the target 
of a scam.

URECC recommends that any member 
who receieves and email, phone call, 
message, or a visit from an individual 
claiming to be a URECC employee, that 
makes them uneasy or suspicious, please 
call us to verify the legitimacy of it. 

Our Member Services Representatives 
can look over your account information 
and tell you your balance or if an 
employee is supposed to be working in 

your area at that time.

There are several ways you can protect 
yourself from falling victim to a scam. 
No matter how urgent the caller or 
visitor makes the situation seem, you 
should not rush into action.

Ask Questions- Any legitimate utility 
employee should be able to provide 
their company credentials and give you 
information about your account. 

Protect Your Information- NEVER 
provide information other than your 
name during a phone call or visit. You 
should only give that information after 
you have dialed the company’s official 
phone number, and they prompt you to 
do so for identification purposes.

Cut Off Communication- If you feel 
that you are the target of a scam, you 
should hang up, shut and lock your 
door, or stop responding via email. Call 
your utility provider and make them 
aware that you were the target of a scam 
attempt.

Verify With Your Utility- Always verify 
your account status by contacting the 
utility at their official phone number or 
web address. 

Make Only Official Payments- You 
should only submit payments through 
official channels as provided by your 
utility. They will have several secure bill 
pay options for you to utiliize.

As a reminder, if you are ever uncertain 
about a call you’ve recieved or if a visit 
from an individual who claims to be a 
URECC employee makes you suspicious, 
please call us at 903-843-2536 or 800-
259-2536. We will help you verify the 
accuracy of any payment requests or 
service visits.

URECC Reminds Members to Be Wary of Scams
The Coronavirus pandemic has opened the door for scammers to target co-op members.

URECC WILL BE CLOSED FRIDAY, APRIL 2ND FOR GOOD FRIDAY. WE WILL RETURN TO NORMAL 
BUSINESS HOURS MONDAY, APRIL 5TH. WE HOPE YOU ALL HAVE A SAFE AND HAPPY EASTER!
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• INCREASED SECURITY
• CONSISTENCY
• QUICKER OPERATIONS 

& PAYMENTS
• REDUCED CARBON 

FOOTPRINT
• MONEY SAVED!
• PLUS A $ 5 BILL CREDIT!

To take advantage of Paperless 
Billing, simply enroll in Smarthub, 
available for iPhones & Androids,  
or log in at www.urecc.coop.

To enroll in Paperless Billing:

Website- Create a Smarthub 
account and sign in. Got to 
“MyProfile”, then “Update my 
printed bill settings”, then click the 
button to the right.

App- Go to “Settings”, the 
“Paperless Bill Settings”, then swipe 
the button to the right.

For assistance please call 903-843-
2536 or toll free 800-259-2536.

**Members who have been paperless 
for 12 months will recieve a $5 
Bill Credit on their JANUARY 

statement.**

Directions:
Preheat oven to 350 degrees F. Lightly spray a 2.5 – 3 quart baking dish.
In a large bowl, mix the soup and the sour cream until well blended. 
Fold in the shredded chicken. Turn into prepared pan. Top with cracker 
crumbs and poppy seed (if using). Drizzle melted butter over the top of 
the crumbs. Bake for 25-30 minutes or until crumbs are golden brown 
and casserole is hot and bubbly in the center. Serve with a green 
vegetable. (Try with fresh steamed broccoli)

Creamy Chicken Ritz Casserole
Ingredients:
3 cups cooked shredded chicken breast 
meat
1 can (10.75 oz) cream of chicken or cream 
of mushroom soup
1 cup sour cream or plain greek yogurt
2 sleeves of Ritz crackers, crushed
1 stick (1/2 cup) butter, melted
2 tbs poppy seeds (optional)


