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Avoid the Energy Rush
Time of use matters- save $$ by doing chores during off peak hours.

Did you know that when you use 
electricity often matters as much as 
how much electricity you consume? 

It’s no surprise that electricity use 
fluctuates throughout the day based on 
consumer demand, and electric co-ops 
must be able to provide enough electricity 
to meet the energy demands of their 
members during times of highest energy 
use, also known as “on-peak hours.” 
Early-morning hours, when people often 

start their day, and evening hours, when 
people return to their homes after work, 
are common times for on-peak hours. 
To reduce peak energy demand and save 
money, many electric co-ops encourage 
their members to limit electricity use to 
during off-peak hours––when energy is 
less expensive to provide. Similar to saving 
money by attending a matinee, you can 
keep more money in your wallet simply by 
using electricity during an off-peak time 
period. 

Using less on-peak power means lower 
costs for the co-op––and ultimately, lower 
rates for members. 

By performing some of your daily chores, 
like running the dishwasher or doing 
laundry during off-peak hours, you can 
save on your utility bill. In a similar 
vein, plug electronic equipment, such as 
computers, printers, TVs and power tools 
into a power strip, then turn it off during 
peak hours.  

You can also put technology to work 
for you. If you have a programmable 
thermostat, adjust the settings so your 
heating/cooling system syncs up with the 
off-peak periods, typically around 5:00 
-11:00 a.m. in the winter and 4:00 p.m. 
to 7:00 p.m.  during the summer. Use 
automatic timers to run hot tubs, pool 
pumps, water heaters and other appliances 
in the same way. 

Saving energy can be simple. Remember, 
by shifting your energy use to off-peak 
times, you have the power to save on your 
monthly energy bill..

SAVE THE DATE
Upshur Rural Electric Cooperative’s 2021 Virtual Annual Meeting is set for 
April 1, 2021. We will once again be hosting a virtual meeting event for our 

members. Meeting details to follow at a later date.
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PO Box 70 • Gilmer, Texas, 75644
1200 W Tyler Street • Gilmer, Texas, 75644

tele: (903) 843-2536
        (800) 259-2536

www.urecc.coop

OFFICE HOURS:
Monday-Friday, 

8:00 am - 4:30 pm.

POWER OUTAGE 
HOT LINES

903-680-2100
866-804-1674

FORMS AVAILABLE AT URECC.COOP
If you or your company 

needs official forms from 
URECC, those can be 

downloaded in PDF format at                                
URECC.coop/Reports-Forms. 

All forms and documents, and 
signatures needed can be 

scanned and emailed to URECC, 
or faxed to our offices, or the 

majority of our documents can 
be signed digitally through 

Docusign. 
If you do not have internet 

access the forms may be mailed 
of faxed to you by request.

PAYMENT OPTIONS
• Pay through our URECC App 

available for iPhones or Androids
• Pay online at urecc.coop

• Pay by phone by calling           
888-223-2056, available 24 hours 
a day. Visa, Mastercard, Discover, 
or American Express. 

• Pay in person at our office or use 
any of our four Kiosks.

• Pay via automatic draft of your 
checking or savings account. To 
sign up, please visit urecc.coop/
ways-to-pay.

If the power goes out, be sure to keep 
URECC’s Outage Reporting information 
handy. You can report outages through 
URECC’s Smarthub app, which is available 
in your phone’s app store. 

Members are also able  to report outages by 
phone by calling 903-680-2100 (local) and 
866-804-1674 (long distance.) 

Sometimes people need a helping 
hand. For those members who 
qualify, special utility assistance 

programs are available. Thousands 
of dollars have been designated for 
distribution in our URECC service area. 

Listed below are the utility assistance 
providers in our service area. Please 
contact these providers directly to 
determine if you need and qualify for 
assistance on your electric bill. The full 
list of contact information can be found 
on our website, www.urecc.coop.

• Tri-County Community Action- 
Harrison County

• Ore City Ministerial Alliance

• Greater East Texas Community 
Action Program- Smith County

• Tri-County Community Action-
Upshur County

• Aid Bank- Upshur/Wood 
County

• Neal McCoy’s East Texas Angel 
Network

• Community Services of 
Northeast Texas- Rusk County

• Greater East Texas Community 
Action Program-Wood County

• Veteran’s Resource Center

• Community Services of 
Northeast Texas- Camp County

• Community Services of 
Northeast Texas- Cass/Morris 
County 

• Greater East Texas Community 
Action Program- Gregg County

• Northeast Texas Habitat for 
Humanity- Upshur, Harrison, 
and Gregg Counties

Utility Assistance       Utility Assistance       
ProgramsPrograms

Socialize with us!
Stay up-to-date with your co-op 
and your community by following 
us on Facebook, YouTube, and 
Instagram. Get the latest news 
on co-op events, services, energy 
saving tips, and more. During a 
power outage, stay connected 
with us for updates on the 
restoration process. 
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Five Ways to Stay Cozy this Winter

Baby, it’s cold outside! When you’re 
feeling chilly at home, there are 
several budget-friendly ways you can 

keep comfortable without turning up the 
thermostat. 

Here are five easy ways to stay 
cozy this winter. 

1. Whether you’re experiencing 
extremely cold winter temps or 
you simply “run cold,” an electric 
blanket can deliver quick warmth 
like a regular throw or blanket 
cannot. Electric blankets can 
include a variety of features, like 
timers and dual temperature 
settings (if your cuddle buddy 
prefers less heat). This winter, 
consider an electric blanket instead 
of turning up the heat, and your 
energy bill will thank you. 

2. One of the easiest ways to stay 
cozy at home is to keep your feet 
warm. Our feet play a critical role 
in regulating body temperature, so 
when your feet are warm, your body 
automatically feels warmer. Try a 
pair of comfortable wool socks or 
house slippers to stay toasty. 

3. On winter days when the sun is 
shining, take advantage and harness 
natural warmth from sunlight. 
Open all curtains, drapes and blinds 
in your home to let the sunshine 
in––you’ll be able to feel the 
difference. 

4. Another way to make your home 
cozier is to use a humidifier. Cold 
air doesn’t hold water vapor like 
warm air, so by adding humidity 
inside your home, you can feel a 
little warmer. A favorable level of 
humidity inside your home can also 
help clear sinuses, soften skin and 
improve sleep. 

5. Beyond adding visual appeal to 
your home, area rugs can also 
provide extra insulation and a 
warm surface for your feet on cold 
winter days. Use large area rugs in 
rooms where you spend the most 
time. You’ll enjoy the new colors 
and textures of the rug, and the 
additional warmth will help keep 
your home comfortable. 

These are just a few ways you can stay 
cozy this winter without turning up the 
thermostat. Don’t forget the hot chocolate! 

View, Pay, 
Create, 
Update, 
Alert, 
Report, 
Send & 
Receive?

There’s an 
app for that.
Look for the URECC Smarthub app 
on Google Play or the App Store.



4 | January 2021 | URECC - NEWS

As temperatures drop this winter, many 
will look for supplemental heating 
sources for their homes. Space heaters 

can be a good alternative for those who want 
to warm one area of their home without 
turning up the thermostat on the central 
heating system. However, space heaters are 
also responsible for 32 percent of house fires, 
according to the National Fire Protection 
Association. If you are planning to use 
a space heater in your home this winter, 
review these tips from Upshur Rural  to keep 
you, your family and your property safe. 

Materials – What are the components of 
your space heater made of? Parts like metal 
grating can be hot to the touch and may 
burn anyone who gets too close. Make sure 
you purchase a heater that is cool to the 
touch and has guards over the coils just in 
case little fingers get too close. 

Placement - While it can be tempting 
to place a small heater on a shelf so it is 
not in the way of pets and children, it is 
safest to leave the heater on a level floor 
on a nonflammable surface. Keeping 
the space heater on the floor can keep it 
from falling over, preventing fire hazards. 
Also, remember that space heaters and 
bathrooms are not a good combination, 
unless the heater is designed for bathroom 
use. Moisture can damage the heater. 

The most important rule about space heater 
placement is the three-foot rule. Whether 
you are using the heater in the bedroom, 
living room or kitchen, space heaters 
should always be kept three feet away from 

flammable materials and out of the way of 
children and pets. 

Special Features – Does your space 
heater have an auto shutoff function 
if tipped over? Auto shutoff can be a 
lifesaver. If you currently own a space 
heater without auto shutoff, consider 
purchasing a heater with this important 
safety feature. 

Cords – You should never use an 
extension cord when plugging in a space 
heater as it can cause overheating. The 
space heater should be plugged directly 
into a wall outlet, and should be the only 
thing plugged in to the wall outlet. Also 
make sure cords aren’t in a high-traffic 
area so they are not a tripping hazard. 

Use – Never leave a heater unattended 
while in use. If you are leaving your home 
or going to bed, make sure to unplug the 
heater. 

Following these tips and making sure to 
follow the manufacturer’s instructions can 
keep you safe this winter.

Use your space heater safely

ETREYS & Youth Tour ETREYS & Youth Tour 
Postponed Until 2022Postponed Until 2022

ETREYS and Youth Tour directors 
have made the decision to postpone 
in-person ETREYS and Youth Tour 

events for 2021 due to concerns 
about Covid-19. Once plans are 

announced for 2022 we will share 
them with our members.

• INCREASED SECURITY
• CONSISTENCY
• QUICKER OPERATIONS & 

PAYMENTS
• REDUCED CARBON FOOTPRINT
• MONEY SAVED!
• PLUS A $ 5 BILL CREDIT!

To take advantage of Paperless Billing, simply 
enroll in Smarthub, available for iPhones & 
Androids,  or log in at www.urecc.coop.

To enroll in Paperless Billing:

Website- Create a Smarthub account and 
sign in. Got to “MyProfile”, then “Update my 
printed bill settings”, then click the button to 
the right.

App- Go to “Settings”, the “Paperless Bill 
Settings”, then swipe the button to the right.

For assistance please call 903-843-2536 or toll 
free 800-259-2536.

**Members who have been paperless for 12 months 
will recieve a $5 Bill Credit on their JANUARY 

statement.**
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Manage Your            
Daily Usage

This feature allows you to setup hourly 
and/or daily usage thresholds in which 
you would like to be notified for each 

account you may have with us. Both minimum 
and maximum values can be established in 
the setup. If a threshold is met or exceeded, 
a message will be delivered to you on the 
following day. Once subscribed to the message, 
you will receive a message around 1pm if 
a daily or hourly threshold was met. The 
message will be for usage from the previous 
day, since it takes one day to process our meter 
data. 

For help in knowing what your average usage 
per/account is go to: My Usage > Average 
Usage 

If you have any questions regarding this please 
feel free to call our member service dept. at 
903-843-2536 or toll free 1-800-259-2536.

With Power Usage Alerts.

At various times and for various 
reasons, URECC may need 
to contact our members. The 

information that you provide is our 
source of contact. If that information 
is incorrect—for example your phone 
number has changed or you no longer 
use your post office box, etc.- we have 
no way of knowing unless you make 
us aware of the change. If you call in 
your information, please be prepared to 
confirm your identity.  Also, a correct 
phone number could be the means of 
avoiding disconnection of service.

A correct address will help to ensure 
that you receive your bill. A forwarding 
address if you move off URECC lines 

Remember to Update Your Info
will help to ensure that you receive 
your final bill, your deposit and/or 
membership refund check, if applicable, 
as well as your capital credit checks 
when the time comes.

In the event of a planned outage, 
members with the correct contact 
information on their account will be able 
to receive courtesy calls from the co-op 
about the service interruptions.

DIDN’T RECEIVE YOUR BILL?
Remember that failure to receive your 
bill in no way relieves you, the member, 
from paying it. If you do not receive your 
bill, contact our office before the due 
date so that another bill can be issued at  
(903) 843-2536.

Members should also keep in mind that 
postal delays can happen. Paperless 
Billing is an option available to our 
members that can help prevent delays.

How Americans Use 
Electricity

The latest data from U.S. Energy 
Information Administration shows 

the combined use of clothes washers and 
dryers, computers, dishwashers, small 
appliances and other electrical equipment 
(noted as “all other uses” below) accounts 
for nearly 40% of electricity consumption 
in American homes.

 

Directions:
Blend the Nutter Butter cookies in a food processor until they are fine crumbs. 
Then break up the cream cheese into chunks and blend that together with the 
crumbs in the food processor until well blended.  Remove blade or transfer dough 
to another bowl. Gently fold in the quartered Reese’s peanut butter cups. Roll into 
1 inch balls and place on a cookie sheet lined with waxed paper or parchment 
paper. Stick in the freezer for about 30 to 40 minutes. Melt the chocolate chips and 
shortening in a microwave safe bowl stirring every 30 seconds until smooth. Dip 
the frozen balls into the melted chocolate.  Cover them completely with chocolate, 
then lift up and gently tap to remove the excess chocolate. Set back onto the 
cookie sheet covered in waxed paper. Immediately add the sprinkles before the 
chocolate sets up.  Makes about 35 to 40 truffles

Ingredients:
16 ounces Nutter Butter Cookies
8 ounces cream cheese
8 ounces Reese’s Mini Peanut Butter 
Cups, each one quartered
12 ounces milk chocolate chips
3/4  tablespoon shortening
1 tablespoon sprinkles (optional for top)

Reese’s Nutter Butter Truffles


